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Day in the life
A D A M  H O L M E S ,  P R I N C I P A L  P R O J E C T  M A N A G E R A

dam Holmes, principal 
project manager, is 
responsible for the 
exciting £25million 

development of East Riding Leisure 
Bridlington.

The new facility is due to open 
in summer 2016.  

It will include a 25m six-lane 
swimming pool; a learner pool 
with moveable floor; a Splash Zone 
freeform pool with waterplay 

features and two fun slides; swimming 
spectator seating for 150; a health 
suite with steam room, sauna and 
Jacuzzi; a 70 station fitness suite; 
exercise studio; spinning studio, six 
court sports hall, two squash courts; 
spaces suitable for clubroom, dance 
classes, yoga and children’s parties.  

There will also be a cafe/coffee 
shop with open access to non-centre 
users, with external seating and 
spectacular views over the bay.

9am 11am

1pm 3pm

10am 12.30pm

2pm 5pm

9.30am 12noon

1.30pm 4pm

Reviewing project status

A s principal of the infrastructure and facilities 
project management team, at the start of 

the day I review the status of all the building pro-
jects that the project management team in building 
design are currently managing, whether they are 
housing, education or corporate schemes. This is in 
addition to the schemes I personally manage.

Liaising on site

H ere I am at the site of the £25m redevel-
opment of East Riding Leisure Bridlington, 

which involves a large number of operatives on 
site and a number of stakeholders to liaise with. 
The council also has a team of people involved in 
the design and procurement, with whom I liaise 
to ensure a successful project delivery.

Joint inspection of the 
pool hall

I undertake a joint inspection of the pool hall 
progress with both the architect and clerk 

of works. This is to monitor progress against 
planned objectives and also to resolve any que-
ries raised on site.

Checking the new 
climbing wall feature 

H ere I inspect the new clip and climb climb-
ing wall feature in the main thoroughfare 

street. It has been designed so that inexperienced 
climbers of all ages can use it. Great for children’s 
parties!

Discussing current issues

D irect stakeholder involvement is a key part 
of any successful project delivery. I arrange 

to meet Adam Mainprize, facilities manager of the 
new East Riding Leisure Bridlington, to discuss 
current issues. We also discuss the decommission-
ing of the temporary pool at Bridlington Sports 
Centre.

Quality checking

Q uality checking of the construction is 
one element which is undertaken by the 

project’s clerk of works, Barry Foote. Here an 
inspection of the external envelope takes place 
prior to the removal of the external scaffold.

Checking the ‘fast’ flume

T he water play flumes are a major feature 
of the new East Riding Leisure Bridlington. 

Here BAM’s site manager, Guy Anderson and I 
make checks on the installation of the ‘fast’ flume 
which includes a timer on how quickly people go 
down the flume

Inspecting the new six-
court sports hall

I nside the new six-court sports hall. Three walls 
have been constructed in specialist acoustic 

green blockwork, to Sport England’s standards. 
The hall includes large glazed panels for specta-
tors and general viewing.

Meeting with the main  
contractor

B AM are the main contractor for the new 
East Riding Leisure Bridlington and I meet 

regularly with their construction manager, Luke 
Milner, on site to review current issues and risks.

Responding to emails 
and calls

A short break in the steam room of the 
health suite to respond to emails and calls. 

The health suite is an exciting addition for the 
new leisure centre and includes a Jacuzzi and 
sauna.

Out on the roof

T owards the end of the day I make a final 
inspection of the roof – here the solar 

panels have been installed to add to the energy 
efficiency of the building which is forecast to 
halve the energy bill of the former Leisure World 
building, despite an increase in the services and 
offers included.

DAY IN THE LIFE GVDAY IN THE LIFEGV

Meeting with one of the 
lead architects

T he building has been designed by the coun-
cil’s in-house building design department. I 

arrange to meet with Amy Hodgson, one of the 
lead architects on the scheme, to inspect the 
external design and agree final details.

Adam Holmes, 
principal project 

manager
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Transforming East Riding update 
TER UPDATE GVTER UPDATE GV

I
n September 2015 the coun-
cil awarded a 5 year contract 
to Civica for the provision 
of a new Digital Customer 

Services Platform (DCSP). 
The platform will allow 

residents and businesses to access 
a much wider range of consistent 
information, providing user-friendly 
self-service tools for reporting, 
requesting, booking events and 
services and making payments. 

Residents will also be able to 
carry out online eligibility checks, 
monitor the progress of their 
service requests, receive reminders, 
automatic renewals and subscribe to 
information updates through their 
own personalised account. 

Civica hosted a series of 
DCSP familiarisation sessions on 
Friday, 6 November with a cross 
section of service areas attending 
including: streetscene, public protec-
tion, revenues and benefits, support 
services and customer services.

The sessions were well 
received and provided a useful in-
troduction for the first services that 
will be integrated into DCSP.

Civica demonstrated their 
customer portal which will link seam-
lessly with our corporate website to 
deliver online services. 

Civica were also able to 
provide feedback for attendees on 
the reporting capabilities of the 
platform and how the varying levels 
of customer and staff authentication 
would work. 

The groups were also particu-
larly interested in how the customer 
history is shown and the ability to 
update/remind customers about 
appointments and renewals.

For a full transcript of Q&A’s 

raised at the sessions, please see the 
Transforming East Riding section on 
the intranet.

Mike Featherby, head of street-
scene services, said: “As an early 
adopter of the Digital Customer 
Service Platform, it was really useful 
for our Streetscene managers to see 
opportunities to improve internal 
processes through use of the Civica 
solution. 

“We are excited to start this 
next phase of the TER review and 
ensure that all of our service users 
will benefit from access to enhanced 
digital services and information.”

It is anticipated that the cus-

tomer portal will be available through 
the council’s website by summer 
2016 along with back office integra-
tion for Streetscene Services. 

Further services such as public 
protection, housing, council tax and 
business rates will be available by the 
end of 2016.

More information about the 
DCSP including video footage of 
the full session can be found on the 
intranet in the Transforming Each Rid-
ing section or by searching for DCSP. 

Further video examples of 
transactions will be added in the 
coming weeks so please keep check-
ing the site for updates. 

“As an early adopter of the Digital 
Customer Service Platform, it was 
really useful for our streetscene 
managers to see opportunities to 
improve internal processes through 
use of the Civica solution. 
“We are excited to start this next 
phase of the TER review and ensure 
that all of our service users will 
benefit from access to enhanced 
digital services and information”

Mike Featherby – head of streetscene services

Sarah Tunley, Hessle Centre, guides a customer through the council’s website

A representative from Civica discussing the new DCSP with a selection of staff

S
ince the summer, the call 
answering project has intro-
duced a number of changes 
to reduce the number of calls 

coming into the main switchboard, 
such as removing the option for 
internal staff to dial 0 to speak to 
switchboard staff, in line with the 
principles of the Transforming East 
Riding programme. 

As a result of these changes, the 
number of calls going through to the 
switchboard team has reduced by 55 
per cent. 

The switch to self-service using the 

internal directory has played a significant 
part in these reductions and the project 
team would like to thank staff for their 
support, co-operation and feedback.  

The next stage of the project will 
consider how contact can be further 
streamlined, including a review of tele-
phone numbers published to the public 
and a wider adoption of technology, 
including the DCSP, to enable calls to be 
handled more effectively.  

If you have any comments or 
feedback on the call answering project 
please send it to: corporate.telephone@
eastriding.gov.uk.

Call answering project update

A
project to redesign the 
corporate website will 
begin in December as 
we seek to build on our 

successful web offer, and deliver a 
digital website platform that’s ready 
for the future.  

The project will closely align 
with the new Digital Customer 
Services Platform (DCSP) develop-
ment as we integrate its advanced 
features and functionality to provide a 
seamless website experience for the 
customer.

Work will focus on refining the 
design and content, delivering new 
features to aid navigation and improve 
access to information and services. 

The new sites design will use 

the latest design trends, features and 
technologies, providing residents with 
a modern and easy to use website 
designed from the ground up to work 
on all devices, from smartphones 
through to desktop PCs. 

A customer centric approach 
to website design will be taken, using 
customer data and intelligence from 
user testing with real residents to 
deliver improvements to the site. 

The new site will enable 
residents to transact with the council 
from any device at any time. The new 
features will allow the customer to 
access more services online than 
ever before, and the improved user 
experience will encourage customers 
to self serve in the future.

Making best use of technology to help us shape the way we deliver services in the future 
Digital Customer  
Services Platform 
development

A new design for a new era

For further information about the Transforming East Riding Programme 
please see http://insight.eastriding.gov.uk/corporate-information/ter/
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Team time
T H E  W I N T E R  T E A M

the weather conditions using a range of information, 
such as weather station data, vehicle tracking infor-
mation, forecaster updates and driver feedback.

Each 26-tonne gritter has sophisticated tracking 
systems installed, this monitors things like, speed, salt 
spread rates and vehicle location. Most vehicles are 
also fitted with automatic salting systems, these are 
pre-programmed to treat the roads, this leaves the 
driver to concentrate on the driving.

All the drivers can be contacted by the control-
ler at any time by radio allowing them to be in regu-
lar contact to report any problems that may arise.

The winter team is also responsible for man-
aging a pool of around 60 gritter lorry drivers, these 
are called out when treatments are needed. The 
drivers also work on a rota which allows full 24/7 
cover to be provided. 

Around 40 per cent of the drivers are existing 
council staff, the remainder is provided through an 
agency. Most have been with the team for a number 
of years and are very experienced.

Lester said: “Our out-of-hours controllers 
and many of the drivers have other jobs within the 
council, and may have done a full day in their regular 
job and then come to do supplementary duties on 
evenings and at weekends with the winter team.”

The 21 gritters are used to treat 17 routes, 
this means there is one spare vehicle at each of the 
four depots – located at Beverley, Carnaby, Market 
Weighton and Hedon.

The ‘grit’ spread on the roads is actually rock 
salt which acts to suppress the freezing temperature 
of moisture. Normal treatment is to use a pre-wet-
ted system which means that a saltwater solution is 
sprayed on the salt as it is dispensed, this helps to 
ensure more even spreading of the salt and it gets 
to work more quickly. Another advantage is that it is 
less likely to be blown away.

Between 120 and 320 tonnes of salt is spread 
per call out, and the team has 17,500 tonnes stock-
piled at the start of the season. Restocking is under-
taken during the winter as reserves are used up.

The severity of the weather forecast deter-
mines the scale of treatment given by the gritters.

When ice and snow is forecast, the normal 
response is to salt the precautionary network – this 
includes the East Riding’s main roads and involves 
treating around 38 per cent of all the whole road 
network – around 800 miles.

The gritting routes are contained in four 
geographical domains – each with its own weather 
pattern. The team receives a specific forecast for each 
domain, which can save a considerable amount of salt 
and money as each can be called out in isolation. 

It takes around three hours to complete the 
network, which means treatment planning is essential 
as the drivers have to get to the depot, carry out 

their vehicle checks and fill their vehicles before they 
can start treating the roads. 

During more difficult periods of bad weather, 
when snow and ice is likely to be present after mid-
day, the team calls in the gritters to treat a number 
of extra roads – called the secondary network – 
covering a further 270 miles.

Lester said: “In severe weather we would deploy 
the vehicles and run them 24 hours a day for as long 
as required, with controllers and drivers working in 
shifts.

“In the very worst weather we cannot guar-
antee that every road will be kept clear at all times 
and we must prioritise what we do. During the 
worst conditions we must concentrate on the main 
roads as these take the most traffic and, as they are 
generally higher speed roads, any incident is likely to 
be more severe.

“In really extreme conditions we will call in 
private contractors, including farmers, to deal with 
problems in their local area, like snow drifts.”

The winter team also makes sure around 1,000 
salt bins are provided for the public to use on roads 
and footpaths, and works with its colleagues in Envi-
ronmental Services, who are responsible for salting 
the busiest footways in the main towns.

The team – which has worked extremely hard 
to ensure the service is Quality Assured and has 
achieved ISO9001 certification – also works closely 
with fleet services, whose staff are on call to make 
sure the gritters are in working order and to repair 
any problems.

The greatest risk from winter weather runs 
from mid October to the end of March, but can 
extend into April. But the team’s work doesn’t stop 
there.

Lester said: “It is an all-year round job for the 
team. We have preparations to make including service 
reviews, vehicle commissioning and decommissioning, 
procurement, salt stocks to replenish, maintenance 
programmes and staff to source and train. We cer-
tainly don’t stop for the summer!”

The winter team
The council’s winter team is responsible for the gritting 
and ploughing of the East Riding’s roads to make them as 
safe as possible in snow and icy conditions

W
hen most of us are tucked up 
in bed on cold winter nights, 
all warm and cosy, there is one 
council service braving the 

freezing conditions to battle the snow and ice 
outside.

When temperatures turn to sub-zero, the 
winter team steps into action to manage the gritting 
– and in heavy snow the ploughing – of hundreds of 
miles of roads across the East Riding.

The team is made up of a small number of full 
time staff and paid volunteers who undertake duties 
as a supplementary employment. 

These staff are on call 24 hours a day, seven 
days a week, and form a vital part of streetscene’s 
highway maintenance service, making sure the main 

roads are as safe as possible for motorists.
The team monitors the weather forecasts and 

conditions 24 hours a day, seven days a week and 
makes decisions as to whether to call out the coun-
cil’s fleet of 21 gritting lorries when needed.

At least four weather reports are provided 
each day from weather forecaster the Meteo Group. 
To assist the decision making process there are nine 
weather stations at strategic locations in the East 
Riding. The information these provide is vital to the 
decision making and monitoring process.

Lester Burton, service manager, said: “Generally 
we try to make the decision whether we need to 
deploy the gritter fleet when we get the lunchtime 
forecast, but if it’s not clear cut we can defer it to 
early evening update. 

“Our aim is to treat the main roads before any 
risk. Ideally we will make sure the network is gritted 
in the evening before any formation of ice or snowfall, 
which means we avoid peak traffic. Sometimes this 
is not possible though, rainfall may be forecast which 
can wash off our treatments.

“Our aim is to make sure any delays and 
disruption are kept to an absolute minimum and that 
the main roads are as safe as possible during bad 
weather.”

After normal working hours the gritting oper-
ation is managed by a team of controllers who work 
on a rota – to deliver cover around the clock.

When a call out is underway, the controllers – 
who operate from the Winter Control Room at the 
Beverley Depot – monitor the gritting operations and 

“Our aim is to make sure 
any delays and disruption 
are kept to an absolute 
minimum and that the main 
roads are as safe as possible 
during bad weather”

TEAM TIME GVTEAM TIMEGV

The winter team, from left, Liam Jackson, assistant engineer and out-of-hours controller, Vanessa Milburn, technical assistant, Lester Burton, service manager, Jim 
McGivern, out-of-hours controller, Mike Dee, out-of-hours controller, and Ivan McMaster, senior engineer. Also part of the team, but not pictured, are,Tony Ali, 
engineer and out-of-hours controller, Richard Batty, daytime operative, Dave Shepherd, out-of-hours controller, and Karl Rourke, out-of-hours controller

Tony Ali, engineer and out-of-hours controller, sitting at the controller’s desk in the 
winter control room, showing Councillor Andy Burton how the system works

Loading a gritting lorry with salt ready for another run from the salt barn at the Beverley Depot
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Golden award for council 
p4
The council has successfully achieved the 
Investors in People Gold award

Hero bin crews praised 
p5
refuse crews who went to the rescue of 
people in need have been praised for their 
actions

Seventh heaven for  
business services team 
p7
The business services team has been re-
accredited with the customer First Award 
for a seventh time

Discount bus travel offer 
for staff p8
council employees can receive 20 per cent 
off bus travel with east Yorkshire motor 
Services thanks to the launch of a new 
discount card

Funding for wi-fi in  
libraries p9
The council is to receive about £61,000 
from Arts council england to install free 
public wi-fi in libraries

cooking up tasty treats 
p32
Volunteers help millers adult day centre 
users to learn cookery skills.

ON THE cOVer
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Adam Holmes, principal 
project manager, inspects 
the solar panels on the 
roof of east riding Leisure 
bridlington

For up to the minute staff news and 
information go to the announcements 

section of the intranet.
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• A cash reduction of 53 per cent in Revenue 
support Grant over the next four years

• Flexibility to increase council tax by up to 
2 per cent above the existing 2 per cent 
threshold, to support social care

• Protection of core school budgets, meaning 
that the per pupil rate will be maintained at 
the current rate

• A new national funding formula for schools 
from 2017/18

• Further reductions to the public health 
budget

• Significant changes to the way local govern-
ment is financed with 100 per cent retention 
of business rates by 2020 coupled with 
additional responsibilities.

CMT have been reviewing all areas of the 
budget for further cost savings and the poten-
tial for the generation of additional income. 

Public consultations are currently being 
carried out to inform future service delivery in 
respect of libraries, mobile libraries, transport 
and charging for adult social care to ensure the 
views of the residents are taken into account in 
any service changes.  

Future savings are already planned from 
the further consolidation of the council’s offices 
and the implementation of the Digital Custom-
er service Platform as part of the Transforming 
East Riding project, to ensure services are 
online and customers are able to self-serve.  

However the savings currently identified 
are not enough to close the gap in the financial 
plan.

Over the last three years the council has 
been using ear-marked reserves to balance the 
budget, protect services and avoid knee-jerk 

reactions to funding cuts. 
This strategy has provided us with time to 

transform services and lobby Government, in 
anticipation of additional funding being provided 
to deal with the national problem of growing 
adult social care costs. 

These ear-marked reserves, which were 
funded from previous in-year underspends, will 
run out in 2017/18. 

In this financial year, £9.3m of reserves is 
being used to balance the budget.

At present work is taking place following 
the Chancellor’s announcements to estimate 
the savings which will need to be found over 
the next four financial years covered by the 
Financial Plan. 

The additional council tax increase for 
social care of 2 per cent will, of course, help. 

Whilst the media may be reporting an 
“end to austerity”, the reality is that the council 
faces a further four years of budget reductions, 
with pressures on spending continuing to 
increase, for example, through the introduction 
of the national minimum wage.

CMT will be considering the council’s 
financial plan once the financial implications of 
the Chancellor’s announcements in the Autumn 
statement have been assessed and further 
details will be provided when available.

I appreciate this is not very cheery news 
however the council and its workforce continue 
to do some fantastic work in very challenging 
times and look forward to taking this work 
forward into the New Year.

Thank you for all your hard work and I 
hope you and your families have a good  
Christmas and best wishes for the New Year.

Welcome
b R I E F  F R O M  T H E  C H I E F

The Chancellor’s combined Autumn statement 
and Comprehensive spending Review

The chancellor announced his combined Autumn Statement and com-
prehensive Spending review (cSr) on 25 November 2015. Whilst much 
of the detail will come out over the next few weeks and months, key 
headlines for local government included:

“CMT will be considering the council’s financial plan once 
the financial implications of the Chancellor’s announcements 
in the Autumn Statement have been assessed”

Nigel Pearson – chief executive

WeLcOme GV
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council news
N E W s  R O u N D - u P

“There are some great teams 
working in the council who 
really enjoy their work and feel 
they make a difference”

Lynda Featherby – IIP advisor

T he council has successfully achieved the 
Investors in People (IIP) Gold award, following a 

recent review led by an external assessor.
The theme for the review was the corporate 

priority of ‘reducing cost, raising performance’ and 
the IIP assessor and internal review team found 
employees are very clear on the council’s approach 
to reducing costs while improving services. 

There is a belief that the values and priorities 
are at the core of service provision at all levels.

People appreciated the learning and develop-
ment opportunities that were available to them and 
there is confidence in the leadership of the authority.

The IIP framework has 196 evidence require-
ments and to achieve Gold an organisation must 
meet 165.

Nigel Pearson, chief executive, said: “The corpo-

rate management team is very proud that the council 
has again been able to achieve IIP Gold. This is rec-
ognition for everyone who makes the council a good 
place to work whilst achieving difficult reductions in 
budgets and new ways of working.”

A number of employees were interviewed from 
across all directorates by the IIP review team, led by 
Anne stockdale, IIP assessor, who praised the author-
ity, saying: “We are delighted to confirm East Riding of 
Yorkshire Council’s recent Investors in People review 
confirmed retention of IIP Gold, a major achievement 
given the ongoing challenges and change, with priori-
ties to reduce costs and improve performance.

“People understand these priorities and say 
this is a good place to work with leaders who are 
forward thinking and embracing the vital importance 
of the council’s people for the long term success of 

both the organisation and the community it serves. 
“The IIP report captures continuous improve-

ment areas from which priority actions will be agreed 
and communicated through the council, ensuring best 
value is gained from using IIP to support the council’s 
performance.”

Lynda Featherby, IIP advisor, said “The IIP inter-
nal review team want to thank everyone interviewed 
for their time. 

“The review highlighted the amount of good 
practice there is in developing staff in the council. 

“There are some great teams working in the 
council who really enjoy their work and feel they 
make a difference. 

“They deserve good support and effective 
management and the best practice embodied in the 
IIP Framework promotes this.”

IIP reSULTS
The council takes the Gold following Investors in 
People review

NeWSGV
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Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

r efuse crews who went to the rescue of a 
family hurt in a car crash and an elderly 

man who fell outside his home have been 
praised for their actions by the council’s 
chairman.

Councillor Peter Turner paid a special visit to 
the Market Weighton depot to meet the two refuse 
crews and to thank them for going beyond the call of 
duty to help at the scene of both incidents.

The first crew – Paul Harrison, Kevin Grimes 
and Glen Merrifield – helped to rescue an 11-year-old 
boy and his grandparents after their car crashed into 
a field on the A614 near Market Weighton.

Paul, Kevin and Glen were travelling in their 
refuse lorry behind the car when the accident 
happened. 

They rushed into the field to help pull the family 
to safety from their overturned car.

They also telephoned police and an ambulance, 
and helped to direct traffic at the scene.

Paul said: “It was instincts kicking in I suppose. 
We managed to pull open one of the car doors and 
we got them out eventually.

“We stayed for about 45 minutes to make sure 
it was ok, but to be honest I think we just did what 
any good person would do.”

The couple in the car, Colin and sandra Wil-
liams, and their grandson Harry Gosling, escaped with 
minor injuries.

Mr Williams contacted the council to praise 
the crew for their actions. He said: “The dustbin men 
were absolutely brilliant and I cannot thank them 
enough for their help. They were magnificent.”

The second crew – Dan Cox, Dan Coates 
and Ian Wood – went to the rescue of 91-year-old 
William bruno, who fell outside his home in stamford 
bridge.

Mr bruno had been putting his rubbish bin out 
when he fell over and was unable to get back up, 
stranded on the ground without his walking stick.

Thankfully he was spotted by the crew, who 
were nearby and dashed to Mr bruno’s aid.

Dan Cox, who was driving the truck, said: “He 
had been there about 15 minutes. He was really 
confused and we thought he had banged his head and 
didn’t want to leave him.

“We didn’t want him to go back and be alone 
again, so we asked if he wanted us to call anyone, and 
his carer arrived shortly after that.”

The three colleagues returned after their shift 
to check on Mr bruno.

Mr bruno praised the bin men for their 
kindness and quick-thinking, saying: “I’m very grateful 
and want to thank them for what they’ve done. They 
checked if I was alright and were concerned.”

After meeting the teams at the Market Weight-
on depot and hearing about their actions, Councillor 
Turner said: “These refuse crews are excellent 
ambassadors for the council and not just because 
they excelled themselves with their help in these two 
dramatic incidents.

“They are out every day on the front line, get-
ting to know residents in the community and looking 
for warning signs if something is wrong.

“I was proud and privileged to meet them and 
to thank them on behalf of the council.”

Nigel Leighton, the council’s director of envi-
ronment and neighbourhood services, said: “These 
refuse crews are a credit to our dedicated workforce, 
and their actions are shining examples of our staff go-
ing the extra mile to help people in the community.”

“These refuse crews are a credit 
to our workforce and their 
actions are shining examples of 
our staff going the extra mile”

Nigel Leighton – director of environment and 
neighbourhood services

HerO bIN creWS THANkeD bY 
THe cOUNcIL’S cHAIrmAN
Refuse workers helped family in car crash and 91-year-old who fell

Council Chairman Councillor Peter Turner, left, meets hero refuse crew members Dan Coates, Paul Harrison, 
Glen Merrifield, and Dan Cox (Ian Wood not pictured)

PRAIsED FOR 
THEIR ACTIONs
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GeT SOcI@L

say hellWE ARE SOCIAL

Shout out to all employees who use Twitter and Facebook! 
Please ‘Like’ our social media accounts. Social media is a cost effective way to get 
information out to the public. The more followers we have and the more you 
like and share our posts the easier it is! It’s not just about putting information 
out, we listen and resolve customer queries via social media too.

�

eastridingcouncil� @eastriding�
eastridingyorkshire�

Are you following us?

Don’t forget about our other corporate Facebook and Twitter accounts

EAST RIDING LEISURE

EastRidingLeisure
@ERLeisure

�

�

SEWERBY HALL AND GARDENS
�

�

SewerbyHallandGardens
@SewerbyHall

THE SPA, BRIDLINGTON
�

�

TheSpaBridlington
@spabrid

� �

STATS
REACHED

VIEWS

504,813
211,339
20,350REACTION COMMENTS + SHARES

#ourday

Shows the popular 
appeal for those who 
want to access their 

local heritage remotely 
either on the go or at 

home.

�

�
��

We took part in the Local  Government 
Association’s #OurDay campaign.

#OurDay is a yearly tweetathon for local 
government to show what it does in a typical day. 

We took part in the Local  Government 

#OurDay is a yearly tweetathon for local 
government to show what it does in a typical day. 

MENTIONS 124OCTOBER

RETWEETS 182OCTOBER

FOLLOWERS 10,256TOTAL

REACH 82,900OCTOBER

LIKES 5,778TOTAL

TOTAL VISITS  TO 
EAST RIDING 

WEBSITE FROM 
SOCIAL MEDIA 49,689�
NOV 14’ - NOV 15’

How could social media work for your service?
Email the customer strategy and digital services team for more information:

social.media@eastriding.gov.uk

S taff are invited to get into the festive spirit 
by joining the chairman for his annual 

christmas carol concert.
Councillor Peter Turner will be hosting the carol 

concert in the council chamber at County Hall in bev-
erley on Friday 18 December, starting at 12.30pm.

All staff are welcome to attend and there will be 
festive refreshments available after the concert.

For more information contact sarah Asquith in 
the civic office on (01482) 393260.

cHrISTmAS 
cArOL 
cONcerT

TrAVeL AND 
exPeNSeS – 
NeW FeATUre
A new feature was introduced to the iTrent 

employee Self-Service (eSS) system on 
16 November which enables staff to enter up 
to 20 saved journeys in the Travel and expenses 
section. 

A saved personal journey is a pre-defined jour-
ney that you undertake regularly. Once created, these 
saved journeys will be available for you to select when 
completing a travel and expenses claim for the month. 

Further information about saved journeys, 
including how to create and use them, is available in 
the iTrent Ess user guide and in a video guide, both of 
which are available on Insight.

To assist in completing your form, the travel 
claim headings have been changed. Please continue to 
complete one claim form for each month, remember-
ing to separate claims between ‘normal’, ‘training’ and 
‘100+miles’. 

Please also complete one claim form for each 
position you hold and ensure that you choose 
the correct mileage scheme to be paid (‘training’, 
100+miles’, ‘lease’).
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T he business services team has achieved a 
major milestone, having been re-accred-

ited with the customer First Award for an 
incredible seventh time. 

Customer First is a nationally-recognised ex-
ternal accreditation, examining the way organisations 
look after their customers. 

It is part of the National Enterprise Network 

and is awarded to ‘public-facing’ organisations which 
are audited every two years to ensure they are 
progressing and continue to offer good services and 
attention to their clients. 

The service is assessed alongside an extensive 
list of criteria which tests the capability, market 
awareness and customer focus of the team’s interac-
tions with the client base.

The council received a glowing reference by the 
external assessor, who said: “The business services 
team provide a very clear and comprehensive service 
to their customers taking account of what they want 
and need, and using their skills and experience to 
provide the best solution to them, even if this means 
referral outside the council.”

Adrian shaw, business services manager, said: 
“To have secured the Customer First Award for a 
seventh time is a fantastic achievement and is all the 
more pleasing having received such high praise from 
the external assessor about the business services 
team and the excellent service it provides. 

“The council has achieved and kept the award 
by working as a team, raising awareness of the Cus-
tomer First standards and by continuously looking at 
the service delivered and how it can be improved.” 

“The council has achieved and 
kept the award by working as a 
team, raising awareness of the 
customer First standards and 
by continuously looking at the 
service delivered and how it can 
be improved”

Adrian Shaw – business services manager

SeVeNTH HeAVeN FOr 
bUSINeSS SerVIceS TeAm
Team re-accredited with the Customer First Award for seventh time

SHArING GOOD PrAcTIce TIPS
S taff from resource strategy 

have been sharing good 
practice tips with public sector 
colleagues after hosting a visit 
from Neath and Port Talbot 
county borough council and 
also presenting at a Local 
Government Association (LGA) 
event.

Several officers travelled from 
Wales to learn more about how the 
council is digitally transforming ser-

vices to inform their own approach 
to transformation.  

Guests received an introduc-
tion and overview of the Transform-
ing East Riding programme and an 
update on some of the projects and 
work the council is doing to increase 
self service, support residents to 
get online, develop agile working, 
redesign services and develop the 
workforce.  

The council was also invited 

to present at a recent event hosted 
by the LGA on the Future of Public 
services, focussing on the digital op-
portunities presented across central 
and local government.  

The event was attended by sen-
ior leaders from the Cabinet Office, 
Department for Communities and 
Local Government, the Department 
for Health, Government Digital 
service (GDs) and local government 
with a keynote speech from Matthew 

Hancock, Minster for the Cabinet 
Office and Paymaster General, on the 
opportunities that digital technolo-
gies provide for the all. 

The council was asked to 
present on two different aspects of 
work on digital transformation and 
the positive outcomes that are devel-
oping as it drives self service take up 
and as more residents transact digi-
tally with the council, which was very 
well received by all those attending.
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c ouncil staff can now take advantage of 
a great offer from east Yorkshire motor 

Services – and get 20 per cent off bus travel 
with the launch of a new discount card.

The bus company has joined forces with the 
council to offer staff the exclusive money-saver on 
all single and return tickets when they sign up to the 
Discount Card.

staff can apply for the card from Monday, 7 
December by completing an easy online form, which 
they can access via a link on the council’s Insight 
intranet site.

Anyone interested is also encouraged to go 
along to a special information day being held in 
Room 4 at County Hall on Monday 7 December 
from 11.45am to 2pm, where they can find out more 
details on the scheme and more information about 
getting the bus to work.

David boden, the council’s group manager for 
transportation services, said: “We’re really pleased to 
be working with EYMs in order to give staff a great 
money-saving offer, and to encourage them to use 
public transport and promote sustainable transport 
to work.”

EYMs chairman and chief executive Peter shipp 
said: “We run buses throughout the East Riding, and 
many council staff already use the bus to travel to and 
from work. 

“We hope the new discounts for staff will 
encourage more people to try the bus for their 
commute, so they can see how easy and convenient it 
is – and save some money too!”

The card works in a similar way as a London 
Transport Oyster Card - you top it up with credit and 
use it for your journey on the bus, getting 20 per cent 
off every time you use it.

When the credit on your Discount Card gets 
low, you can top it up with the bus driver.

You can use the card to buy single and return 
tickets on any standard EYMs bus at any time of day, 
excluding school buses, park and ride, special contract 
and special event services.

As part of the application form you will need to 
upload a passport style photograph and you will also 
need an East Riding of Yorkshire Council email address 
to verify you work at the council. If you do not have 
your own email address you can include the email 
address of your line manager.

If you have any questions about the scheme, con-
tact the council’s passenger services team on (01482) 
395525 or email passenger.services@eastriding.gov.uk

You can get advice on where to catch buses to 
get to work, or find your nearest bus stop, by contact-
ing busLine for a free travel consultation on (01482) 
592929 (open Monday to saturday 8am-6pm), or visit 
eyms.co.uk

20 Per ceNT OFF bUS FAreS 
FOr cOUNcIL STAFF
Save on travel by applying for an eYMS discount card

m ore than 20 east riding schools were rep-
resented at a ceremony which celebrat-

ed their success in supporting cycling, walking 
and other forms of sustainable travel.

The schools were presented with certificates 
and plaques in recognition of their work towards the 
Modeshift sTARs national schools awards scheme.

They received either bronze, silver or gold 
awards to reflect their progress through the accredi-
tation, at a ceremony in County Hall, beverley.

The sTARs (sustainable Travel Accreditation 
and Recognition for schools) scheme encourages 
schools across the country to join in a major effort to 
increase levels of sustainable and active travel in order 
to improve the health and wellbeing of children and 
young people.

The East Riding school representatives were 
welcomed by Nigel Leighton, the council’s director of 
environment and neighbourhood services. 

The awards were presented by Councillor Andy 
burton, portfolio holder for planning, highways and 
transportation, and Nick butler, national Modeshift 
sTARs manager.  

Mike Furbank, head of children and young 
people, education and schools, also attended the 
ceremony.

Among the winners were Flamborough CE 
Primary school, which won a signed professional 
cycling team jersey for producing a video entitled ‘Joy 
of Cycling’.  

North Cave CE  Primary school won the 
regional award for its ‘Fit Fridays’ and Marshlands 
Primary school at Goole won the regional award for 
promoting road safety.

Nationally, more than 50 organisations, repre-
senting over 11,000 schools in England, have signed up 
to Modeshift sTARs.  

The East Riding has the highest proportion of 
gold awards in the country.

mODeSHIFT 
cerTIFIcATe 
PreSeNTATION

Council transport officers Mandy Rydel and Janet Williamson show EYMS bus driver Debbie Jennison, centre, their discount cards
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T he council is celebrating the news that 
it is to receive around £61,000 from 

Arts Council England to allow free Wi-fi to be 
installed in all its libraries.

Arts Council England recently announced that 
68 local authorities across the country are to receive 
a total of £2,646,078 in funding to provide and 
enhance free wi-fi to library users, as part of its wi-fi 
in Public Libraries in England fund.

In the East Riding, libraries in Goole and bri-

dlington (Central) already have free wi-fi as a result of 
a separate funding scheme, and this new funding will 
allow all the council’s remaining libraries to benefit 
from free wi-fi for their customers. The new facilities 
will be installed by April next year.

Libby Herbert, libraries, archives and museums 
service manager, said: “This is great news, and I am 
absolutely delighted that this funding is to be made 
available from Arts Council England. It will allow 
significant improvements to the service that our 

libraries can provide, and help many more people to 
enjoy the benefits of being online in this increasingly 
digital age.”

The funding will enable over 1,000 libraries 
nationally to either provide wi-fi for the first time, or 
to upgrade their current provision to make it faster 
and more easily accessible. The aim is that by March 
2016, over 98 per cent of public libraries will be able 
to provide the most widespread opportunities in the 
country for people to connect to free, good quality 
wi-fi on their laptops, smartphones and tablets.

Darren Henley, chief executive, Arts Council 
England, said: “Arts Council England has worked hard 
with its partners from the Libraries Task Force to 
support local authorities to meet the tight deadline 
and submit applications. It’s brilliant that as a result, 
over 98 per cent of public libraries in England will 
be providing access to free, good quality wi-fi by 
March 2016. I’m so pleased that this important fund 
is enabling libraries across England to offer more vital 
services to their users and encourage more people 
to use and enjoy their local libraries.”

It will allow significant improve-
ments to the service that our 
libraries can provide

Libby Herbert – libraries, archives and 
museums service manager

FUNDING FOr WI-FI IN LIbrArIeS
east Riding of Yorkshire Council is to receive £61,000 from Arts Council england to 
install free wi-fi in all its libraries

e-SAFeTY AND ecO-ScHOOLS AWArDS
S t Anne’s School and Sixth 

Form college at Welton is 
celebrating after receiving sepa-
rate awards for safeguarding and 
helping the environment.

The school has been awarded 
the E-safety Mark for its safeguarding 
policies and procedures, training, tech-
nical security and E-safety education, 
which were judged to have reached 
the benchmark level in all aspects.

E-safety, or safe use of the inter-
net, was said by assessors to be em-

bedded throughout the whole school 
and involved all pupils, students, staff, 
governors, parents and carers.

The school, whose pupils have 
a range of disabilities, some including 
profound and multiple learning 
difficulties, has also recently been 
awarded the Eco-schools Green Flag 
award.  

Over the past two years, the 
whole school has been involved in a 
range of projects which have led to 
significant improvements in saving en-

ergy, encouraging biodiversity, increas-
ing recycling and reducing waste and 
litter. All pupils have been involved in 
fun, practical and varied activities that 
have also fostered links within other 
schools in the local community.

Headteacher Lesley Davis said 
st Anne’s is thought to be the only 
special school in the region to receive 
the E-safety Mark. “I am delighted 
that all the hard work of our pupils, 
staff, parents and governors has been 
recognised and has effectively con-

tributed to gaining these prestigious 
awards,” she said.

“We are proud of our achieve-
ments. We continuously look for 
ways to improve our practice and 
particularly strive to safeguard our 
community. Our school motto ‘We all 
achieve’ is central to our work.

“I would like to take this oppor-
tunity to thank all pupils, staff, parents 
and governors for all their hard work 
and support in making these awards 
possible.”

NeWS GV
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A rtWaves – the visual art festival celebrat-
ing the life and colour of east Yorkshire, 

from traditional art forms to digital, contem-
porary and urban art – is back!

The spa bridlington is delighted to announce 
the second Festival taking place on saturday 14 and 
sunday 15 May 2016.

The festival will have fun activities for all ages 
and abilities, encouraging people to get creative and 
have-a-go at something new, including demonstrations 
by award winning artists from the uK and beyond. 
As well as an arts trade fair, there will be a range of 
workshops for families and artists, including digital 
installations, marbling, animation, iPad art, photography, 
watercolours and a live graffiti drop-in workshop. 

There will be masterclasses with well known 
artists from across the uK. 

The festival is being run by the council as part of 
its ongoing investment in culture and heritage across 
the East Riding. Further information is available at 
www.Thespabridlington.com/artwaves

ArTWAVeS

A s work continues on the exciting £25 
million east riding Leisure Leisure bri-

dlington development, the venue – scheduled 
to open its doors in summer 2016 – already 
has its own Facebook page.

The site proved immediately popular, with 2000 
likes achieved in just one week. The aim is that the 
page will help to communicate the progress on the 
final stages of the development and then play a major 
role in the launch of the new facility. After opening, it 
is hoped that Facebook will become a vital tool in the 
promotion and marketing of this superb new council 
facility for both residents and tourists.

Stewart Ward, marketing officer (tourism ser-
vice) said: “using Facebook is now essential to com-
municate with all the audiences who are interested in 
learning about the new East Riding Leisure bridlington. 
It’s a real achievement to gain 2,000 likes in one week, 
and it really shows the public interest in the project.”

staff can keep up to date with the progress 
of work on the site at www.eastridingleisure.co.uk/
bridlington

This new page follows the huge success of the 
sewerby Hall and Gardens Facebook page – the 
recently refurbished venue has 11,000 followers, 
and its Facebook posts have reached an audience of 
250,000 people.

2,000 LIkeS IN 
ONe Week

HAVe YOUr SAY ON cHArGeS 
FOr ADULT SOcIAL cAre

cDm SUcceSS

c ouncil employees are reminded to have 
their say in a public consultation that is 

under way into charges for adult social care 
before the deadline of 4 January 2016.

Employees are also encouraged to raise this 
with family members and friends to make them aware 
of the opportunity in order to maximise the feedback 
the council receives.

The nine week consultation, which was launched 
on 2 November 2015, is open to all East Riding res-
idents including adults with social care needs, carers, 
and adult social care staff.

As a result of the Care Act 2014, which came 
into effect on 1 April this year, councils across the 
country must have a new charging policy in place by 
April 2016.

This requires all councils to review what and 
how they charge for the care and support they 
provide with the aim of creating a fair system which 
meets legal requirements and, most importantly, 
ensures that no-one will ever be asked to pay more 
than they can reasonably afford for services.

In recent weeks a series of free drop-in informa-
tion events has been taking place across the East 
Riding to give everyone the chance to find out more 
or to receive guidance in completing the consultation 
questionnaire.

The final information event takes place on Tues-
day, 8 December at beverley Memorial Hall, 73-75 

Lairgate, beverley, Hu17 8HN. Anyone can attend the 
event anytime between 5pm and 8pm.

Further information, including a brief informa-
tion film and an online version of the questionnaire, 
is available to view and complete on the council’s 
website www.eastriding.gov.uk

The council has written to all service users, 
registered carers, and service providers to inform 
them of the consultation, along with a hard copy of 
the questionnaire which they are invited to complete. 

Hard copies of the questionnaire are available 
by calling (01482) 393939 or from local libraries. 

Anyone who needs help completing the ques-
tionnaire is encouraged to ask a carer or relative, or 
can call (01482) 393939 for telephone guidance. 

council news
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A ssistant principal engineer ray bone, who 
works for construction management ser-

vices in I&F, is celebrating receiving a national 
construction Health & Safety Award from the 
Association of Project Safety (APS), a leading 
professional institution in the field of construc-
tion health and safety, at their Annual National 
Awards in edinburgh.  

Ray’s success, against very impressive private 
sector nominees, was acknowledged as being due 
to ‘an outstanding contribution to health and safety’ 
especially on the safety aspects of major construction 
projects. Ray’s achievements in this area include ob-
taining for the council APs  ‘registered practice’ status 
in health and safety for designing and advising on  
construction projects, a status achieved by a number 
of private companies but no other local authority to 
date.

Ray says: “This council delivers beyond what is 
expected in the way of health and safety on major 
infrastructure projects, which is very pleasing, and of 
course it’s great that I have been successful with this 
award. I advise on how to comply with all relevant 
legislation, both within this council, and externally as 
well, including advising other councils.”

Dave Waudby, head of infrastructure and facilities, Ray bone and 
steve baker, group manager, construction management services

Want to know more?  Why not drop in to one of our information events across the county?

Date Time Location

Wednesday, 11 November 9am – 12 noon The Spa Bridlington

Wednesday, 18 November 9am – 12 noon The Meridian Centre, Withernsea

Wednesday, 25 November 9am – 12 noon East Riding Leisure Goole

Tuesday, 8 December 5 – 8pm Memorial Hall, Beverley

Visit www.eastriding.gov.uk to complete the questionnaire online 
or search  #ERYCcharging 

Have Your Say... 
East Riding of Yorkshire Council is proposing to make changes to the 
way people pay for Adult Social Care – and we want you to help us.
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be  
A

USer

check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 26

e ast riding Leisure will be celebrating the 
festive season with a range of special offers 

for a limited period only.
A one-month membership is now available for 

£19.50 – saving over £13 on the normal price.  
This includes the full premier package of exer-

cise classes, gym, swim and sports hall use. 
Also available is a three-month package; six 

months’ membership for the price of five; and 15 
months for the price of 12.

The Gift of Health is a one-off promotion, 
running until 31 December only, and could make the 
perfect Christmas gift.

For full details, and news of all facilities and spe-
cial events and offers at East Riding Leisure Centres, 
visit www.eastridingleisure.co.uk or visit your local 
East Riding leisure centre.
• East Riding Leisure launched their social media 

presence on facebook and twitter in summer, to 
keep in contact with customers and people who 
like the pages, and inform them of offers, compe-
titions and information of their services across all 
their sites.  
To date they have almost 1,000 likes with a weekly 
reach of around 22,000.   
Join in on twitter @ERLeisure and on facebook at 
www.facebook.com/ East Riding Leisure

GIVe ‘THe GIFT OF HeALTH’ THIS 
cHrISTmAS

W ith the winter months upon us and 
very cold weather possible, staff are 

reminded of the major emergency Guidelines 
(e8) that are held on the Hr intranet site – 
http://insight.eastriding.gov.uk/corporate- 
information/policies-and-procedures/
A summary of key points are below:

1. During bad weather employees must make 
every effort to attend their normal work 
base, however, it is not the intention that 
employees should undertake hazardous and 
dangerous journeys.

2. If employees are unable to report for work, 
they should telephone and explain the cir-
cumstances. They should attempt or may be 
asked to report to another establishment. In 
exceptional circumstances an employee may 
be allowed to work from home.

3. If employees are unable to report for work, 
they should check the weather regularly 
during working hours, and if the situation 
improves, travel to work should be attempt-
ed at that time, unless otherwise agreed by 
their manager.

4. Employees should consider alternative 
means of travel, for example, sharing trans-
port if this is practicable and/or use of public 
transport.

5. Employees who arrive late, and whom it is 
accepted made a reasonable attempt to be 
at work on time, should not be required to 
make up ’late’ time.

6. Employees who do not arrive for work must 
either take the time as annual leave or make 
the time up at the discretion of the manager.

7. Authorisation may be given for employees 
to leave early if adverse weather conditions 
make it necessary, however this is at the dis-
cretion of their director and the employee 
may be required to make the time up.

8. For those employees who are able to work 
from home and have a council laptop, they 
should consider taking their laptop home if 
severe weather is predicted.

ATTeNDING WOrk DUrING bAD WeATHer
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“This multi-million-pound 
project will bring benefits to 
bridlington for decades to 
come”

Pete Ashcroft  – Interim director  
– Yorkshire Harbour and marina Project

P lans for the new Yorkshire Harbour and Marina, 
in bridlington, are progressing after the council 

and bridlington Harbour Commissioners entered into 
a memorandum of understanding to work together 
and develop a proposal for a first-class commercial 
and leisure facility.

The bridlington Area Action Plan (AAP), which 
was adopted by the council in 2013, highlighted the 
harbour area’s potential as a key spur for the town’s 
regeneration and the council and commissioners 
are now working together to look in more detail at 
the design and costs options of the layout previously 
agreed in the AAP.  

The new harbour and marina may include:
• a new main south pier and an extension to the 

north pier
• improved facilities for the town’s fishing fleet, 

including vessel maintenance and storage facilities 
• a new marina with berthing space for circa 250 

leisure vessels 
• enhanced arrangements for the town’s pleasure 

boat operators
• space for firms involved in the maintenance of the 

offshore wind energy installations to operate 
• additional quayside space for operational use, as 

well as for potential hotel, commercial, leisure, 
residential and car parking development.

To bring the project forward, the council has 
seconded its head of planning and development 
management, Pete Ashcroft, to the newly-created post 
of interim director – Yorkshire Harbour and Marina 
Project. 

In this role, he will work closely with the 
commissioners and the wider community to progress 

the scheme.
“I’m very excited to be taking up this new role 

and look forward to working with all our partners 
to develop the Yorkshire Harbour and Marina plans 
further, identify and secure additional funding and 
subsequently start work on this multi-million-pound 
project, which will bring benefits to Bridlington for 
decades to come,” said Pete.

Chris Wright, chairman of bridlington Harbour 
Commissioners, said: “bridlington Harbour Commis-
sioners are committed to working with East Riding 
of Yorkshire Council and look forward to reaching 
an agreement and finalising development plans for a 
scheme which will enhance and regenerate the area 
by bringing up-to-date commercial and leisure facili-
ties and will be of benefit to the wider community of 
bridlington.”

YOrkSHIre HArbOUr 
AND mArINA PrOJecT
Signing of memorandum of understanding sees Yorkshire 
Harbour and Marina project plans progress

Council representatives and harbour commissioners at bridlington Harbour
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T he 2016 East Riding of Yorkshire Council’s 
Chairman’s Awards are now open for nomi-

nations – and council staff are being encouraged to 
highlight worthy candidates.

 The annual awards, which are held at a cere-
mony at The spa bridlington in May, are presented 
to individuals, businesses and projects that have 
helped improve the East Riding over the past year.

Council staff are encouraged to nominate de-
serving people, organisations or projects and to also 
tell family, friends and neighbours about the awards.

The ceremony is the last official engagement 
of the chairman before he ends his year in office and 
these awards will be presented by council chairman 
Councillor Peter Turner, below.

Councillor Turner said: “These awards give the 
council the opportunity to honour and thank those 
individuals, organisations and businesses from across 

the East Riding who contribute so much to promote 
the area as a great place in which to live and work.

“Many local people give up their own time 
to work for others in a voluntary capacity with no 
though of reward and without their efforts, many of 
the good things that we may take for granted would 
not happen.

“I’d like people to think about their commu-
nities and think if there are people who may fit this 
description and if so, consider nominating them for a 
Chairman’s Award.”

Anyone wishing to submit a nomination should 
go to www.eastriding.gov.uk/chairmansawards email 
chairmans.award@eastriding.gov.uk or contact 
Sarah Asquith, civic officer at East Riding of Yorkshire 
Council on (01482) 393260.

The closing date for nominations is 31 January 
2016.

cHAIrmAN’S AWArDS
Get your nominations in for 2016 east Riding of Yorkshire Council’s 
Chairman’s Awards

The awards are split into five 
categories:

community – recognises groups and 
individuals for their contribution to improving 
lives of those living in the East Riding with a 
non-commercial project

built heritage – celebrates private 
homes or business premises that have been 
sympathetically renovated and restored

environment – recognises projects that have 
made an impact in the environment

business – recognises businesses that have 
helped the economy flourish

sport – celebrates local talent and 
commitment to sports clubs and activities.

Council chairman Councillor Peter Turner
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council news
N E W s  R O u N D - u P

NeWSGV

cAre HOmeS UNDer DIrecTOr 
SPOTLIGHT
J ohn Skidmore, director of corporate strat-

egy and commissioning, recently took part 
in a number of routine visits to offer support 
and advice to independent care homes in the 
Goole and Howden area. 

The council’s quality and monitoring officers 
work with care homes to monitor the quality of care 
provided and to support homes where there are 
issues to improve their performance and ensure they 
do deliver good quality care to their residents. Jean, 
the manager of one of the homes visited, said: “The 
home has had great support from all professionals 

in the East Riding of Yorkshire and solid working 
relationships have been forged with social workers, 
the district nursing team and practitioners with our 
residents’ needs and best practice at the forefront.”

Jan Gledhill, senior quality development and 
monitoring officer, accompanied John and explained 
that the support offered by the team is vital to deliv-
er the improvements that are needed in some homes 
and that they help services to engage with the wider 
support available such as training, workshops and 
networks such as the Care sector Forum.  

she said: “We have seen the impact of our 

partnership with home managers, such as Jean, and 
how this has improved the quality of care within the 
East Riding for our residents.”

John Skidmore said: “I found the visits most 
interesting and I can clearly see the huge impact that 
the team have in supporting East Riding residential 
homes to achieve a good outcome.”  

He went on to say how impressed he was by 
the professional and robust way in which the team 
work in partnership with care home managers in 
providing supportive challenges and keeping focus on 
the key areas of improvement required.”

ScHOOL SPOrT PArTNerSHIP SUcceSS
T he School Sport 

Partnership, based 
at bridlington School, 
has won a national award 
for involving hundreds of 
young people in the east 
riding in sports compe-
titions.

The partnership com-
prises 44 primary schools, 
seven secondary schools and 
one special school across bri-
dlington, beverley, south Hold-
erness and Hornsea. It delivers 
the National school Games 

Programme through the Youth 
sport Trust, providing compe-
titions to both primary and 
secondary age children

since september 2014 
the partnership has delivered 
competitive sport to almost 
10,000 East Riding school-
children, delivering over 25 
different sports, and nearly 
700 young people have led and 
supported the events.

At the recent National 
Youth sport Trust summit in 
Coventry the school sport 

Partnership was awarded the 
regional and overall national 
award for outstanding levels of 
participation in competition.

The award was pre-
sented by Victoria Pendleton, 
Olympic cycling champion, and 
Kimberly Wyatt, a member of 
the Pussycat Dolls.

Angel Rhodes, partner-
ship development manager, 
said: “This award belongs to 
the dedicated network of 
headteachers, PE co-ordina-
tors, school sports co-ordi-

nators and most importantly 
the pupils across all of our 
partnership schools. Thank you 
to them for their continued 
commitment to our competi-
tion programme and the sport 
partnership.”

Another huge success 
for the partnership this year 
has been the number of 
national school Games Mark 
awards given to schools across 
the area, which are the highest 
in the country, with a record 
number of Gold awards.

Angel Rhodes, partnership develop-
ment manager, is pictured with Victoria 
Pendleton and Kimberly Wyatt at the 
presentation ceremony

John and Jan at one of the residential homes A thriving partnership
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F A s T  A N s W E R s  T O  T O P I C A L  I s s u E s

quick fire
regulation of Investigatory Powers Act
The Regulation of Investigatory Powers Act 2000 (‘RIPA’) controls the ways in which 
councils can carry out covert surveillance and collect communications data.  

T he council uses covert investigatory techniques as part of ongoing investiga-
tions, for example during a criminal investigation the mobile phone number 

of an alleged perpetrator may be obtained. 
In order to ensure compliance with the Act this council is regularly inspect-

ed by the Office of the Surveillance Commissioner. The most recent inspection 
occurred on 23 November 2015. below are a series of questions and answers 
about the Act and in particular how it may affect your work.

qWhat type of covert 
investigatory techniques 
exist? 

A The council employs the 
following covert investigatory 
techniques: 

• directed surveillance
• covert human intelligence sources
• collection of communications data. 

qWhat is directed surveil-
lance?

A This involves the use of covert 
CCTV cameras to record video 
or images in public places. 

The council cannot record images or 
conversation from inside residen-
tial premises or private vehicles). 
In addition it can only use directed 
surveillance to prevent or detect 
criminal offences punishable, by at 
least six months’ imprisonment or 
which relate to the underage sale of 
alcohol, tobacco or nicotine products.

qWhat is a covert human 
intelligence source (a 
‘cHIS’)? 

A This is anybody who is direct-
ed by the council to establish 
or maintain a personal rela-

tionship with another person in order 
to use that relationship to obtain 
information, provide access to infor-
mation or disclose information which 
would otherwise be unobtainable.

qWhat is communications 
data? 

A This is the ‘who’, ‘when’ and 
‘where’ of a communication, 
but not the ‘what’. The coun-

cil cannot intercept the content 
of any person’s communications. 
Communications data is: 
• ‘traffic data’ (which includes 

information about where the com-
munications are made or received)

• ‘service use information’ (such as 
the type of communication, time 
sent and its duration) and 

• ‘subscriber information’ (which 
includes billing information such as 
the name, address and bank details 
of the subscriber of telephone or 
internet services).

The council can only seek the acqui-
sition of ‘service use’ and ‘subscriber 
information’. Under no circumstances 
can it collect ‘traffic data.

qWhat are the key changes 
to the rIPA policy? 

A The revised policy sets out in 
detail this council’s use of the 
National Anti-Fraud Network 

(‘NAFN’) to collect communications 
data.. There is also a section dealing 
specifically with social media.

qWhat are the consequenc-
es if you fail to comply 
with the policy?

A Surveillance is lawful if 
authorised and conducted in 
accordance with a RIPA au-

thorisation, the process for obtaining 
which is set out in the policy. If the 
policy is not followed the surveillance 
will be unlawful. The consequences of 
this could be: 
• evidence obtained is inadmissible in 

court 
• the subject of the surveillance could 

bring a civil claim against the coun-
cil

• a complaint could be made to the 
Office of Surveillance Commis-
sioner, or the Investigatory Powers 
Tribunal which can fine the council 
significant sums.

qHow does rIPA relate to 
the use of social media? 

A ‘Surveillance’ can includes 
monitoring, observing, listen-
ing to people, watching or fol-

lowing their movements, listening or 
reading their conversations including 
reading posts on social media sites. 

qWhat does this mean to 
how you can use social 
media in a work capacity?

A This means that if you want 
to use social media as part 
of an investigation ie by 

monitoring posts on a site you must 
not do this without first speaking to 
legal services.

qWhere can I find further 
information on rIPA and 
Social media?

ALegal services are currently of-
fering training sessions on the 
Act including the new policy. 

These training sessions will serve as a 
refresher for officers who have prior 
awareness of RIPA, but will also pro-
vide a good background into RIPA for 
those officers who are less familiar. 
For more information please ask your 
line manager to speak to Nicholas 
King, solicitor on (01482) 393132 or 
visit http://insight.eastriding.gov.uk/
corporate-information/ter/ter-prod-
ucts/ter-product-social-media/

qUIck FIre GV
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Day in the life
A D A M  H O L M E S ,  P R I n C I P A L  P R O J E C T  M A n A G E R

9am

1pm

10am

2pm

9.30am

1.30pm

reviewing project status

A s principal of the infrastructure and facilities 
project management team, at the start of 

the day I review the status of all the building pro-
jects that the project management team in building 
design are currently managing, whether they are 
housing, education or corporate schemes. This is in 
addition to the schemes I personally manage.

Joint inspection of the 
pool hall

I undertake a joint inspection of the pool hall 
progress with both the architect and clerk 

of works. This is to monitor progress against 
planned objectives and also to resolve any que-
ries raised on site.

Discussing current issues

D irect stakeholder involvement is a key part 
of any successful project delivery. I arrange 

to meet Adam Mainprize, facilities manager of the 
new East Riding Leisure bridlington, to discuss 
current issues. We also discuss the decommission-
ing of the temporary pool at bridlington sports 
Centre.

Checking the ‘fast’ flume

T he water play flumes are a major feature 
of the new East Riding Leisure bridlington. 

Here bAM’s site manager, Guy Anderson and I 
make checks on the installation of the ‘fast’ flume 
which includes a timer on how quickly people go 
down the flume

meeting with the main  
contractor

b AM are the main contractor for the new 
East Riding Leisure bridlington and I meet 

regularly with their construction manager, Luke 
Milner, on site to review current issues and risks.

responding to emails 
and calls

A short break in the steam room of the 
health suite to respond to emails and calls. 

The health suite is an exciting addition for the 
new leisure centre and includes a Jacuzzi and 
sauna.

DAY IN THe LIFeGV
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A
dam Holmes, principal 
project manager, is 
responsible for the 
exciting £25million 

development of East Riding Leisure 
bridlington.

The new facility is due to open 
in summer 2016.  

It will include a 25m six-lane 
swimming pool; a learner pool 
with moveable floor; a Splash Zone 
freeform pool with waterplay 

features and two fun slides; swimming 
spectator seating for 150; a health 
suite with steam room, sauna and 
Jacuzzi; a 70 station fitness suite; 
exercise studio; spinning studio, six 
court sports hall, two squash courts; 
spaces suitable for clubroom, dance 
classes, yoga and children’s parties.  

There will also be a cafe/coffee 
shop with open access to non-centre 
users, with external seating and 
spectacular views over the bay.

11am

3pm

12.30pm

5pm

12noon

4pm

Liaising on site

H ere I am at the site of the £25m redevel-
opment of East Riding Leisure bridlington, 

which involves a large number of operatives on 
site and a number of stakeholders to liaise with. 
The council also has a team of people involved in 
the design and procurement, with whom I liaise 
to ensure a successful project delivery.

checking the new 
climbing wall feature 

H ere I inspect the new clip and climb climb-
ing wall feature in the main thoroughfare 

street. It has been designed so that inexperienced 
climbers of all ages can use it. Great for children’s 
parties!

quality checking

q uality checking of the construction is 
one element which is undertaken by the 

project’s clerk of works, barry Foote. Here an 
inspection of the external envelope takes place 
prior to the removal of the external scaffold.

Inspecting the new six-
court sports hall

I nside the new six-court sports hall. Three walls 
have been constructed in specialist acoustic 

green blockwork, to sport England’s standards. 
The hall includes large glazed panels for specta-
tors and general viewing.

Out on the roof

T owards the end of the day I make a final 
inspection of the roof – here the solar 

panels have been installed to add to the energy 
efficiency of the building which is forecast to 
halve the energy bill of the former Leisure World 
building, despite an increase in the services and 
offers included.

DAY IN THe LIFe GV

meeting with one of the 
lead architects

T he building has been designed by the coun-
cil’s in-house building design department. I 

arrange to meet with Amy Hodgson, one of the 
lead architects on the scheme, to inspect the 
external design and agree final details.

Adam Holmes, 
principal project 

manager
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T R A N s F O R M I N G  E A s T  R I D I N G  u P D A T E

Transforming east riding update 
Ter UPDATe GV

I
n September 2015 the coun-
cil awarded a 5 year contract 
to civica for the provision 
of a new Digital customer 

Services Platform (DcSP). 
The platform will allow 

residents and businesses to access 
a much wider range of consistent 
information, providing user-friendly 
self-service tools for reporting, 
requesting, booking events and 
services and making payments. 

Residents will also be able to 
carry out online eligibility checks, 
monitor the progress of their 
service requests, receive reminders, 
automatic renewals and subscribe to 
information updates through their 
own personalised account. 

Civica hosted a series of 
DCsP familiarisation sessions on 
Friday, 6 November with a cross 
section of service areas attending 
including: streetscene, public protec-
tion, revenues and benefits, support 
services and customer services.

The sessions were well 
received and provided a useful in-
troduction for the first services that 
will be integrated into DCsP.

Civica demonstrated their 
customer portal which will link seam-
lessly with our corporate website to 
deliver online services. 

Civica were also able to 
provide feedback for attendees on 
the reporting capabilities of the 
platform and how the varying levels 
of customer and staff authentication 
would work. 

The groups were also particu-
larly interested in how the customer 
history is shown and the ability to 
update/remind customers about 
appointments and renewals.

For a full transcript of Q&A’s 

raised at the sessions, please see the 
Transforming East Riding section on 
the intranet.

Mike Featherby, head of street-
scene services, said: “As an early 
adopter of the Digital Customer 
service Platform, it was really useful 
for our streetscene managers to see 
opportunities to improve internal 
processes through use of the Civica 
solution. 

“We are excited to start this 
next phase of the TER review and 
ensure that all of our service users 
will benefit from access to enhanced 
digital services and information.”

It is anticipated that the cus-

tomer portal will be available through 
the council’s website by summer 
2016 along with back office integra-
tion for streetscene services. 

Further services such as public 
protection, housing, council tax and 
business rates will be available by the 
end of 2016.

More information about the 
DCsP including video footage of 
the full session can be found on the 
intranet in the Transforming Each Rid-
ing section or by searching for DCsP. 

Further video examples of 
transactions will be added in the 
coming weeks so please keep check-
ing the site for updates. 

“As an early adopter of the Digital 
customer Service Platform, it was 
really useful for our streetscene 
managers to see opportunities to 
improve internal processes through 
use of the civica solution. 
“We are excited to start this next 
phase of the Ter review and ensure 
that all of our service users will 
benefit from access to enhanced 
digital services and information”

mike Featherby – head of streetscene services

A representative from Civica discussing the new DCsP with a selection of staff

making best use of technology to help us shape the way we deliver services in the future 
Digital Customer  
Services Platform 
development
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Transforming east riding update 
Ter UPDATe GV

sarah Tunley, Hessle Centre, guides a customer through the council’s website

s
ince the summer, the call 
answering project has intro-
duced a number of changes 
to reduce the number of calls 

coming into the main switchboard, 
such as removing the option for 
internal staff to dial 0 to speak to 
switchboard staff, in line with the 
principles of the Transforming east 
riding programme. 

As a result of these changes, the 
number of calls going through to the 
switchboard team has reduced by 55 
per cent. 

The switch to self-service using the 

internal directory has played a significant 
part in these reductions and the project 
team would like to thank staff for their 
support, co-operation and feedback.  

The next stage of the project will 
consider how contact can be further 
streamlined, including a review of tele-
phone numbers published to the public 
and a wider adoption of technology, 
including the DCsP, to enable calls to be 
handled more effectively.  

If you have any comments or 
feedback on the call answering project 
please send it to: corporate.telephone@
eastriding.gov.uk.

call answering project update

A
project to redesign the 
corporate website will 
begin in December as 
we seek to build on our 

successful web offer, and deliver a 
digital website platform that’s ready 
for the future.  

The project will closely align 
with the new Digital Customer 
services Platform (DCsP) develop-
ment as we integrate its advanced 
features and functionality to provide a 
seamless website experience for the 
customer.

Work will focus on refining the 
design and content, delivering new 
features to aid navigation and improve 
access to information and services. 

The new sites design will use 

the latest design trends, features and 
technologies, providing residents with 
a modern and easy to use website 
designed from the ground up to work 
on all devices, from smartphones 
through to desktop PCs. 

A customer centric approach 
to website design will be taken, using 
customer data and intelligence from 
user testing with real residents to 
deliver improvements to the site. 

The new site will enable 
residents to transact with the council 
from any device at any time. The new 
features will allow the customer to 
access more services online than 
ever before, and the improved user 
experience will encourage customers 
to self serve in the future.

making best use of technology to help us shape the way we deliver services in the future 
Digital Customer  
Services Platform 
development

A new design for a new era

For further information about the Transforming east riding Programme 
please see http://insight.eastriding.gov.uk/corporate-information/ter/
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Team time
T H E  W I N T E R  T E A M

The winter team
The council’s winter team is responsible for the gritting 
and ploughing of the east Riding’s roads to make them as 
safe as possible in snow and icy conditions

W
hen most of us are tucked up 
in bed on cold winter nights, 
all warm and cosy, there is one 
council service braving the 

freezing conditions to battle the snow and ice 
outside.

When temperatures turn to sub-zero, the 
winter team steps into action to manage the gritting 
– and in heavy snow the ploughing – of hundreds of 
miles of roads across the East Riding.

The team is made up of a small number of full 
time staff and paid volunteers who undertake duties 
as a supplementary employment. 

These staff are on call 24 hours a day, seven 
days a week, and form a vital part of streetscene’s 
highway maintenance service, making sure the main 

roads are as safe as possible for motorists.
The team monitors the weather forecasts and 

conditions 24 hours a day, seven days a week and 
makes decisions as to whether to call out the coun-
cil’s fleet of 21 gritting lorries when needed.

At least four weather reports are provided 
each day from weather forecaster the Meteo Group. 
To assist the decision making process there are nine 
weather stations at strategic locations in the East 
Riding. The information these provide is vital to the 
decision making and monitoring process.

Lester burton, service manager, said: “Generally 
we try to make the decision whether we need to 
deploy the gritter fleet when we get the lunchtime 
forecast, but if it’s not clear cut we can defer it to 
early evening update. 

“Our aim is to treat the main roads before any 
risk. Ideally we will make sure the network is gritted 
in the evening before any formation of ice or snowfall, 
which means we avoid peak traffic. Sometimes this 
is not possible though, rainfall may be forecast which 
can wash off our treatments.

“Our aim is to make sure any delays and 
disruption are kept to an absolute minimum and that 
the main roads are as safe as possible during bad 
weather.”

After normal working hours the gritting oper-
ation is managed by a team of controllers who work 
on a rota – to deliver cover around the clock.

When a call out is underway, the controllers – 
who operate from the Winter Control Room at the 
beverley Depot – monitor the gritting operations and 

“Our aim is to make sure 
any delays and disruption 
are kept to an absolute 
minimum and that the main 
roads are as safe as possible 
during bad weather”

TeAm TImeGV

The winter team, from left, Liam Jackson, assistant engineer and out-of-hours controller, Vanessa Milburn, technical assistant, Lester Burton, service manager, Jim 
McGivern, out-of-hours controller, Mike Dee, out-of-hours controller, and Ivan McMaster, senior engineer. Also part of the team, but not pictured, are,Tony Ali, 
engineer and out-of-hours controller, Richard batty, daytime operative, Dave shepherd, out-of-hours controller, and Karl Rourke, out-of-hours controller
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the weather conditions using a range of information, 
such as weather station data, vehicle tracking infor-
mation, forecaster updates and driver feedback.

Each 26-tonne gritter has sophisticated tracking 
systems installed, this monitors things like, speed, salt 
spread rates and vehicle location. Most vehicles are 
also fitted with automatic salting systems, these are 
pre-programmed to treat the roads, this leaves the 
driver to concentrate on the driving.

All the drivers can be contacted by the control-
ler at any time by radio allowing them to be in regu-
lar contact to report any problems that may arise.

The winter team is also responsible for man-
aging a pool of around 60 gritter lorry drivers, these 
are called out when treatments are needed. The 
drivers also work on a rota which allows full 24/7 
cover to be provided. 

Around 40 per cent of the drivers are existing 
council staff, the remainder is provided through an 
agency. Most have been with the team for a number 
of years and are very experienced.

Lester said: “Our out-of-hours controllers 
and many of the drivers have other jobs within the 
council, and may have done a full day in their regular 
job and then come to do supplementary duties on 
evenings and at weekends with the winter team.”

The 21 gritters are used to treat 17 routes, 
this means there is one spare vehicle at each of the 
four depots – located at beverley, Carnaby, Market 
Weighton and Hedon.

The ‘grit’ spread on the roads is actually rock 
salt which acts to suppress the freezing temperature 
of moisture. Normal treatment is to use a pre-wet-
ted system which means that a saltwater solution is 
sprayed on the salt as it is dispensed, this helps to 
ensure more even spreading of the salt and it gets 
to work more quickly. Another advantage is that it is 
less likely to be blown away.

between 120 and 320 tonnes of salt is spread 
per call out, and the team has 17,500 tonnes stock-
piled at the start of the season. Restocking is under-
taken during the winter as reserves are used up.

The severity of the weather forecast deter-
mines the scale of treatment given by the gritters.

When ice and snow is forecast, the normal 
response is to salt the precautionary network – this 
includes the East Riding’s main roads and involves 
treating around 38 per cent of all the whole road 
network – around 800 miles.

The gritting routes are contained in four 
geographical domains – each with its own weather 
pattern. The team receives a specific forecast for each 
domain, which can save a considerable amount of salt 
and money as each can be called out in isolation. 

It takes around three hours to complete the 
network, which means treatment planning is essential 
as the drivers have to get to the depot, carry out 

their vehicle checks and fill their vehicles before they 
can start treating the roads. 

During more difficult periods of bad weather, 
when snow and ice is likely to be present after mid-
day, the team calls in the gritters to treat a number 
of extra roads – called the secondary network – 
covering a further 270 miles.

Lester said: “In severe weather we would deploy 
the vehicles and run them 24 hours a day for as long 
as required, with controllers and drivers working in 
shifts.

“In the very worst weather we cannot guar-
antee that every road will be kept clear at all times 
and we must prioritise what we do. During the 
worst conditions we must concentrate on the main 
roads as these take the most traffic and, as they are 
generally higher speed roads, any incident is likely to 
be more severe.

“In really extreme conditions we will call in 
private contractors, including farmers, to deal with 
problems in their local area, like snow drifts.”

The winter team also makes sure around 1,000 
salt bins are provided for the public to use on roads 
and footpaths, and works with its colleagues in Envi-
ronmental services, who are responsible for salting 
the busiest footways in the main towns.

The team – which has worked extremely hard 
to ensure the service is Quality Assured and has 
achieved ISO9001 certification – also works closely 
with fleet services, whose staff are on call to make 
sure the gritters are in working order and to repair 
any problems.

The greatest risk from winter weather runs 
from mid October to the end of March, but can 
extend into April. but the team’s work doesn’t stop 
there.

Lester said: “It is an all-year round job for the 
team. We have preparations to make including service 
reviews, vehicle commissioning and decommissioning, 
procurement, salt stocks to replenish, maintenance 
programmes and staff to source and train. We cer-
tainly don’t stop for the summer!”

TeAm TIme GV

Tony Ali, engineer and out-of-hours controller, sitting at the controller’s desk in the 
winter control room, showing Councillor Andy burton how the system works

Loading a gritting lorry with salt ready for another run from the salt barn at the beverley Depot
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mocktails
C H R I s T M A s  M O C K T A I L s

W ith christmas approaching 
and the party season in 

full swing, it is a good time to think 
about the amount of alcohol you are 
drinking and the effects it will have on 
your health.

To stay healthy and still enjoy a holi-
day tipple, it is recommended that men do 
not drink more than three or four units of 
alcohol a day (about a pint and half of beer) 
and women no more than two or three 
units (roughly one glass of wine).

One way to enjoy the party season 
without going over the limit is to try a 
drink suitable for the whole family.

Mocktails are mock cocktails, or 
those that do not contain any alcohol. 

Any drink recipe can be modified by 
simply leaving the alcohol out. 

If you are heading out rather than 
staying in, many pubs, restaurants and bars 
now offer a mocktail menu.

Benefits of drinking mocktails include:
• Less expensive – they cut out the 

most expensive ingredient, the alco-
hol

• Fewer calories – alcoholic drinks, 
sugary mixed drinks or fruity, frozen 

concoctions can add up to lots of 
calories

• High in nutrients – mocktails made 
with fresh and/or organic juices boast 
plenty of antioxidants and vitamin C

• Everyone can enjoy them – pregnant 
women, people on medication or 
with chronic illnesses, designated 
drivers and children.
The council is part of the regional 

campaign, Thinkb4uDrink, which is now 
working with even more agencies to pro-
mote responsible drinking.

In line with national trends, alcohol 
consumption in the East Riding has 
increased significantly in recent years, with 
an estimated 70,000 people drinking above 
recommended levels.

Laurie Ferguusson, drug and alcohol 
informationdevelopment officer, said: “For 
many people drinking with friends and fam-
ily is one of life’s pleasures, but drinking too 
much over a long time can also have long-
term risks to your health and relationships. 

“Trying an alcohol-free drink is a 
good way to enjoy the festive season 
without suffering the negative impact that 
alcohol can have.”

ALcOHOL-Free  
cOckTAILS   
Swap your cocktails for mocktails

cYcLe TO WOrk IS cOmING!
T reat yourself to a brand 

new bike for christmas 
with cycle to Work. 

The scheme returns on Tuesday 
1 December and is open until 24 Jan-
uary 2016, giving you plenty of time 
to get your hands on a bike! 

savings are typically around 30 
per cent on the cost of the bike, but 
can rise to 42 per cent for those who 
pay a higher rate of tax. The financial 
benefits don’t just stop there though! 

With payments spread over 
12 months, you’re not forking out a 
potentially hefty lump sum – perfect 

for this time of year.  
using a bike also means you’ll 

cut down on the cost of fuel, saving 
you extra money to enjoy the Christ-
mas period.

You’re spoilt for choice when it 
comes to choosing your bike. Wheth-
er you’re looking to be the next 
bradley Wiggins in time for the Tour 
de Yorkshire, or just looking to get 
out on the bikes with the kids, there’s 
guaranteed to be something to meet 
your requirements. 

There are 1,000s of bikes 
available and you don’t just have 

to use Halfords. Many independent 
cycle shops also accept Cycle2Work 
vouchers and a list will be made 
available on the Intranet.

Access to the scheme is a 
fully automated process through the 
Halfords website which has all the 
information you need. 

sign up from 1 December by 
registering at www.cycle2work.
info. The council’s employer code is: 
ERYCC2W.

Alternatively, you can contact 
Halfords Cycle2Work support line 
on 0345 504 6444. 

NeWSGV

Sea breeze mocktail
Ingredients:  
2 oz grapefruit juice, 2 oz cranberry 
juice, crushed ice.
Method: 
Mix all ingredients in a cocktail shaker/
stirrer. Pour into an unusually shaped 
glass. Add crushed ice and decorations.

Gingerbread Spritzer
Ingredients:  
3 oz raspberry juice,  
1 tsp lemon juice, dash of lemonade, 
crushed ice, raspberry on the side, 
ginger ale, dash of cinnamon.
Method:   
Mix all ingredients in a cocktail shaker/
stirrer. Pour into an unusually shaped 
glass. Add crushed ice and decorations.

Here are some alcohol-free favourites

For more information, please visit https://www.alcoholconcern.org.uk/ 
or https://www.drinkaware.co.uk/ or 
http://www.nhs-health-trainers.co.uk/home/alcohol/
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LOCAL CHARITIES

NATIONAL CHARITIES

Name  _______________________________________________________________

Job title  ______________________________________________________________

Please suggest one local and one national charity to benefit from Pennies 
from Heaven this year

Local charity  _________________________________________________________

National charity ______________________________________________________

Send completed forms to:  
Pennies from Heaven, JG53, county Hall, beverley. 
Alternatively you can email suggestions to the.grapevine@eastriding.gov.uk

I WOULD LIKe TO MAKe A DONATION

Hull and 
East Riding 
Institute for 
the blind 
(HERIb)

THE CHAIRMAN’S 
CHOSEN CHARITY FOR 
2015/16 IS:

s
taff are being asked to nominate two new 
charities which will benefit from the coun-
cil’s Pennies from Heaven scheme.

Now in its sixth year, the scheme asks staff to 
sign up to donating the pence from their salaries to charity.

The amount each member of staff donates will change 
from month to month, although the maximum any employee can 
give is 99p per month – a total of £11.88 a year.

Last year the two chosen charities that benefitted from the 
scheme were Age uK and Dove House Hospice.

staff need to nominate two charities, one local and one 
national, and they can be from the list opposite or new suggestions.

To nominate a charity email the.grapevine@eastriding.gov.uk 
with two suggestions, one local and one national or complete the 
form below and send it to Pennies from Heaven, JG53,County Hall, 
beverley, East Yorkshire, Hu17 9bA before 20 December 2015.
Details of the two chosen charities and more information on how 

to sign up for the scheme will be available in a future Grapevine.
For more information about the Pennies from Heaven scheme contact Linda smith 

on (01482) 391144 or email linda.smith@eastriding.gov.uk

Pennies from     
      Heaven

NeWS GV



A
much loved character of BBC com-
edy is set to swap his French baton 
for the captain’s helm as he finds his 
sea legs at The Spa Bridlington, in 

The Pantomime Adventures of Peter Pan, from 
Monday, 14 December to Sunday, 3 January.

For seven successful seasons, Arthur Bostrom 
played the idiotic English undercover officer, Crabtree, 
in the sitcom ‘Allo ‘Allo! The iconic French gendarme 
character has been responsible for creating a ship 
load of catch phrases with his incorrect pronunciation 
of the French language, with Gid Moaning perhaps 
being the most memorable! 

With a successful career on TV and stage, Ar-
thur will be starring as Captain Hook and Mr Darling, 
in a story based on the JM Barrie classic, but given a 
true pantomime adaptation. 

Arthur will be joined on stage with a regular 
Bridlington favourite when CBBC’s Simon Grant 
returns for his fourth Christmas season at The Spa, 
in the part of Mr. Smee.  Playing Peter Pan is Matt 
Brinkler, who recently played the lead role of Joseph 
at The Spa, in Bill Kenwright’s production of Joseph & 
The Amazing Technicolor Dreamcoat.

Based on the original story by JM Barrie by 
arrangement with Great Ormond Street Children’s 
Charity and Samuel French Ltd

To book, please go to www.TheSpaBridlington.
com/panto or ring 01262 678258.

Say ‘Allo ‘Allo! to this year’s 
panto star 

DiAryGV

U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary
DECEMBEr MeeTinGS

A round-up of council 
meetings in December

Thu 3, 
10am

Safer and stronger 
communities overview 
and scrutiny sub-
committee

Fri 4, 
9.30am

Appeals committee 
(education) *

Mon 7, 
2pm

Eastern area planning 
sub-committee

Tue 8, 
10.30am

The cabinet 

Tue 8, 
2pm

Western area planning 
sub-committee 

Wed 9, 
10am

Environment and 
regeneration overview 
and scrutiny sub-
committee 

Thu 10, 
2pm

Health and wellbeing 
board

Thu 10, 
2pm

LDF working group *

Fri 11, 
10.30am

Pensions committee *

Tue 15, 
10am

Health, care and 
wellbeing overview and 
scrutiny sub-committee

Wed 16, 
2pm

Joint local access forum 
(County Hall) 

Thu 17, 
10am

Overview management 
committee  

Thu 17, 
2pm

Planning committee

JAnuAry

Tue 5, 
10.30am

Health, care and 
wellbeing overview and 
scrutiny sub-committee

* Members of the public may be excluded 
for parts of this meeting

Sunday, 13 
December, 
10-4pm

Beverley Festival of Christmas
The Christmas Market offers 
Traditional Victorian stalls, seasonal 
decorations and a huge variety of 
family-friendly street entertainment.
More than 60,000 people visit our 
stalls, attractions and to see Santa and 
his reindeer lead the parade through 
the town.  
An event for the whole family to 
celebrate the spirit of Christmas.
www.beverleyfestivalofchristmas.co.uk

More information is available at eyevents.co.uk

EY Events organise and deliver a number of high profile 
events that benefit the local economy and increase the 
profile of the East riding of Yorkshire both nationally and 
internationally. Each month there are a number of events 
happening in the county and details of these are below.

EY EVENTS
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nhs.uk/staywell Cheril Sowell, Nurse

Are you over 65, 
pregnant or have 
a long-term 
health condition?

Stay well this winter by 
having your flu jab, 
knowing where to get 
medical treatment and 
keeping warm. 

Find out more here: 
www.staywellthiswinter.co.uk 



SHOP AnD SAVeGV

Legacy Independent Funeral Directors
A family business that facilitates the diverse 
and personal requirements of our clients. 10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. 
Anlaby Road, Hull. Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
Over 46 years’ experience in the motor trade 
industry. MOT and servicing available. 10% 
discount on all vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley - Self Drive
Unbeatable value and service since 1989. 
Service and repairs to all makes and models. 
MOTs only £30. Beck View Rd, Beverley. 
Tel: (01482) 867360.

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering up to 10% discount off selected tyres 
(excluding promotional offers and sets of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Swift 
Escape 600 series motorhomes available. Unit 
B, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

GOMOTOGP
15% discount. Specialist retailer of MotoGP, 
WSBK, BSB and F1 merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates offered for East Riding of 
Yorkshire Council employees and members of 
the Shop & Save scheme. 45-52 Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. 
admin@milllaneautos.co.uk
www.milllaneauto.boschauto.co.uk

Minstergate Hyundai
Minstergate Hyundai Affinity Programme - 
unbelievable savings available on all Hyundai 
cars with friendly all-inclusive service. Discounts 
up to £4,000! Minstergate Hyundai, Livingstone 
Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

SG Petch Kia
Free carpet mats and £25 of free fuel with 
all new and used cars. 10% discount on fitted 
prices on Kia accessories. Jockey Lane, Monks 
Cross, York. Tel: (01904) 466600. 
www.sgpetch.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for all 
occasions. LCD TVs, DVD and CD players, laser 
lights, plasma discs and complimentary bubbly 
included. 10% discount. 
Freephone 0800 211 8278. 
www.stretch-marks.co.uk

Triad of Newport
MOTs £35. 10% off labour and parts. Loan car 
available. Free collection and delivery. Main 
Road, Newport. Tel: (01430) 440099.
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 4, 
5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
Affordable home décor, gifts, new and up-cycled 
furniture. 5% discount on all products. Landress 
Lane, Beverley. Tel: 07771 360112. 
info@bchicy.co.uk  www.bchicy.co.uk 

Broken Blossom
You bring the thought, we’ll bring the flowers. 
Beautiful unique designs for all your floristry 
needs with 10% discount. Cross Street, 
Beverley.  info@brokenblossom.co.uk 
www.brokenblossom.co.uk

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Market Place, Pocklington. Contact the Beverley 
branch on (01482) 882599. 
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
Choice of over 78,000 hotels, from city sights 
to beach delights. Fantastic savings guaranteed. 
10% discount on any gift vouchers quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Petals Florist
10% discount off total order (discount does not 
include Teleflorist). Contact Kerith. King Street, 
Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). 
Tel: (01430) 860070. Visit us monthly at Humber 
Bridge Farmers’ Market. 
annbloomsa1events@btinternet.com 
www.phoenix-trading.eu/web/anndowson 

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items). 
Cross St, Beverley. Tel: (01482) 867656. 

The Day Beverley
A bridal boutique with wedding dresses 
ranging from £250-£700. Bridesmaid dresses, 
flower girl and mother of the bride outfits 
also available, plus much more. 10% discount. 
Wednesday Market, Beverley.  Tel: (01482) 
863733. thedaybeverley@gmail.com Find us on 
Facebook.

Xen Jewellery Design Ltd
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072. info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

SHOP AnD SAVeGVSHOP AnD SAVeGV

BErEAVEMENT

Cars aND MOTOrING

CelebratioNs aND GIFTS

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

Scan me

Up to
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Best available seat £23 

+ booking fee.
Maximum one pair
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10% off Christmas Pantomine tickets
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Jordans Fiat – Hull
Privilege rates offered for East riding of 
Yorkshire Council employees and members of 
the Shop & Save scheme. 45-52 Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items). 
Cross St, Beverley. Tel: (01482) 867656. 

Representative Example:
48 Monthly Payments £149
Alfa Romeo will contribute towards your deposit £2,250
Customer Deposit £749
Cash Price £14,335
Amount of Credit £11,336
Total Amount Payable by Customer £12,085
GMFV (Optional Final Payment) £4,333
Excess mileage charge (per mile) 6p
Excess mileage charge, based on 6,000 miles per annum.
Borrowing Rate 0%
Representative 0%APR

Brand New Alfa Romeo Mito 0.9 Progression

Car shown for illustration purposes only. Jordan & Company (Hull) Limited is a credit broker 
and not a lender. Finance subject to status. Terms and conditions apply. Available to 18s 
and over. Guarantee / indemnity may be required. Finance provided by Alfa Romeo Financial 
Services, SL1 0RW. You will not own the vehicle until all repayments are made.

45-52 Witham,  
Hull, HU9 1BS

01482 222500
Call Barbara Wood  
for more information

www.jordanscars.co.uk

EXCLUSIVE 
PRIVILEGE RATES  
FOR EAST RIDING  
OF YORKSHIRE  
COUNCIL EMPLOYEES

SHOP AnD SAVeGV
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s P o N s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
Great lakeside activity centre set in 53 acres. 
Sailing, windsurfing, kayaks, pedalos, woodland 
walks, children’s playground, sandpit, pets 
corner, children’s parties, campsite and café. 
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Hull Karting
10% discount off all bookings for all East Riding 
of Yorkshire Council staff and members of the 
scheme. Not to be used in conjunction with any 
other offer. Poor House Lane, Preston Road, Hull. 
Tel: (01482) 308740. hullkarting@hullcc.gov.uk
www.hullkarting.co.uk 

The Pantomime Adventures of Peter Pan
14 December – 3 January. 10% off tickets. 
Claim your discount at The Spa box office by 
presenting your photo ID or pay slip. Tickets 
can also be purchased on day of performance. 
Tel: (01262) 678258. 
www.TheSpaBridlington.com/panto 
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid   

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 
177. laura@firststep-sports.co.uk
www.firststep-sports.co.uk

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373.  
www.felicityhatshull.co.uk

Peekaboo For Kids
10% discount off childrenswear (excludes sale 
items). Within Urban Angels, Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.peekabooforkids.com

Pink Dancewear
All types of dancewear for everyone. 10% 
discount off selected items. Unit 7F, Tokenspire 
Business Park, Beverley. Tel: (01482) 870028.
pink.dancewear@googlemail.com
www.pinkdancewear.co.uk

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley and 
York store. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents 
sole £10, gents heel £8.95, gents sole and heel 
£17. Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family. Tel: (01482) 
861261 for brochure and enquiries.
www.themobileshoebox.co.uk

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties and vintage tea parties. Outside 
caterers. Free cutlery and crockery hire with 
every function. Contact John Benn. 
Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
Delightful setting overlooking the lake with 
outdoor veranda seating area. Delicious 
homemade lunches, breakfasts, snacks, cakes, 
scones, speciality tea and coffee. Open 
9am-5pm. 10% discount. Melbourne Road, 
Allerthorpe. Tel: (01759) 301444.
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695.
info@arthursorganics.com 
www.arthursorganics.com

Café Nineteen
10% off your total bill (cannot be used in 
conjunction with any other offer). Ellifoot Lane, 
Burstwick. Tel: (01964) 670112.  
info@cafe-nineteen.co.uk  
www.cafe-nineteen.co.uk

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire Council employees only. East Riding 
Leisure Café Vibe, Clock Tower Café Sewerby 
Hall and Gardens, Treasure House Coffee 
Lounge Beverley.

Cosmo’s
15% discount on food orders valid 
Monday-Friday 10am-5pm. Not to be used 
in conjunction with any other offers. 9-10 
Wednesday Market, Beverley. To book, call 
(01482) 867891 or email
info@cosmosbeverley.co.uk  View our menu on 
www.cosmosbeverley.co.uk. 

Folly Lake Café 
Enjoy 10% off all eat-in and take-out purchases 
at our idyllic countryside café.  Espresso 
coffees, home-made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby, near 
Beverley. Tel: 07860 255981.  
follylakecafe@yahoo.com  
www.follylakecafe.co.uk  
www.risbyparkfishingponds.co.uk

Forty One 
10% discount on Christmas Party Evenings 
tickets, and for parties of 10 or over the 
organiser gets a complimentary bottle of wine 
upon booking (T&Cs apply). Market Place, 
Driffield. Tel: (01377) 252080.
www.hotelfortyone.co.uk

Gardeners Country Inn
10% off meals from standard menu all week 
excluding specials. Hull Road, Coniston. Tel: 
(01964) 562625. 
info@thegardenerscountryinn.com
www.thegardenerscountryinn.com

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday-Friday 7-9pm. Woodhill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Find us on Facebook.

Lempicka Café
10% off breakfasts 9-11am, 10% off lunches 
12noon-2pm and 10% off coffee and cake 
2-6pm (excludes any other offers). Wednesday 
Market, Beverley. Tel: (01482) 866960  
lempickacafe@aol.com  www.lempickacafe.co.uk

Perk-U-Later
Independent café for lunch, light bites, hot 
dishes and quality coffee. Pre-orders welcome. 
10% discount on purchases over £5. Not to 
be used in conjunction with any other offer. 
Swabys Yard, Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
Low ‘n’ slow BBQ house. Get some meat on 
your bones. 10% discount off food menu and 
take-away menu (cannot be used in conjunction 
with any other offer). Butcher Row, Beverley. 
Tel: (01482) 502269.
www.rebelssmokehouse.com 

Saints and Sinners
Freshly made sandwiches, milkshakes, ice 
creams, cakes and fresh bread all available as 
take-away or eat-in. Telephone orders welcome. 
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
Vegetarian café with homemade gluten-free, 
vegan cakes and savoury options. Only a two 
minute walk away from County Hall and a 
perfect meeting place. 10% discount. Afternoon 
special coffee and cake just £3. Lairgate, 
Beverley. Tel: (01482) 872000. 

The Atrium
10% discount on freshly made sandwiches, 
panini’s, salads, jacket potatoes, home-made 
soup and cakes. (Discount does not apply on 
take-out menu). Gluten free menu available. 
Tel: (01482) 872143. 

The Green Dragon
20% discount on lunch menu served Monday-
Friday 11am-5pm. Pre-booking is available. Sky 
TV available. Saturday Market, Beverley. Tel: 
(01482) 889801. 
www.thegreendragonbeverley.co.uk

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries, 
soups, jacket potatoes, cakes, desserts and 
coffee. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186. theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday-Friday 9am-
6pm. (Cannot be used in conjunction with 
other offers). Saturday Market, Beverley. 
Tel: (01482) 868103.

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu Mon-Thurs all day and Fri lunch. T&Cs 
apply. (Not to be used in conjunction with any 
other offer excluding 241). Melton Park, North 
Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid

Tropicana Restaurant
Award winning restaurant. Free bottle of house 
red/white wine for a table of four booked 
with main course order. Quote ‘grapevine/VL’. 
Princes Avenue, Hull. Tel: (01482) 345640

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. 
Tel: (01964) 631652 or 07989 984643.
enquiries@dcimaging.co.uk  
www.dcimaging.co.uk  

 

10 Hairdressing
20% off any hairdressing Tuesday-Friday. Late 
nights Thursday and Friday. 10 Albion Street, 
Hull (opposite Hull Central Library). Tel: 
(01482) 214488. www.10hairdressing.com

Baker Street Retreat Salon
Culture Hair Design, Envious Nails, The Beauty 
Rooms and Top 2 Toe Tanning. 10% discount on 
all treatments throughout December. 41 Baker 
Street, Hull. Tel: (01482) 214433. 
www.bakerstreetretreat.co.uk 

Be Slim 4 Life 
Weight loss consultant. Been dieting for 
years? Desperate to lose weight? Change 
your relationship with food. 10% off sessions. 
Contact Colin Wilson. Tel: (01964) 500376.
www.rotherhaminstituteforobesity.co.uk

Body Matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. 
Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday-
Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank). Tel: (01482) 887069.  
www.delacyspa.co.uk

Elemis, John Lewis York
Book a 30 minute Elemis power boost facial 
and receive £30 redeemable against any two 
products. Appointments must be made 24 
hours in advance. Tel: (01904) 557977.
www.johnlewis.com/beauty/elemis/spapod

Eyeline Ltd Optical Specialists
10% off all frames and lenses including designer 
and sunglasses. 87a Flemingate, Beverley. 
Tel: (01482) 327512. info@eyelineuk.com

General & Medical Healthcare 
Big discounts on private health insurance for 
you and your family! We are specialist providers 
of private health insurance, giving low cost 
access to high quality private healthcare. 
Tel: (01733) 233200.  
www.generalandmedical.com/insurance/eastriding

Holderness Laser Clinic 
Free skin and laser consultations. Permanent 
hair reduction, anti-ageing, wrinkle relaxing 
injections, thread vein and acne treatments, 
Calgel nails and more. 10% off treatments. Care 
Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863. info@holdernesslaserclinic.co.uk
www.holdernesslaserclinic.co.uk

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri.  Tel: (01482) 
887128. 

Neal’s Yard Remedies
Organic health and beauty store. 15% discount 
in store (excluding sale items and gift vouchers). 
15% off selected treatments and therapies. 
Saturday Market, Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com

FasHioN aND CLOTHING

Days OuT

The Pantomime Adventures of Peter Pan
14 December – 3 January. 10% off tickets. 
Claim your discount at The Spa box office by 
presenting your photo ID or pay slip. Tickets 
can also be purchased on day of performance. 
Tel: (01262) 678258. 
www.TheSpaBridlington.com/panto 
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid 

GVSHOP AnD SAVe

FooD aND DrINK

HealtH aND BEAuTY

Get CONNECTED
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SHOP AnD SAVeGV

Penny Uney Fully Accredited 
Independent Cambridge Consultant
Do you want to lose weight using an easy 
step plan? Contact Penny, a fully accredited 
independent Cambridge consultant for more 
details. Exclusive discount applied periodically 
for council employees. Tel: 07545 991473. 
pennyd102@hotmail.co.uk

Pinky’s Brow Bar
Threading, tinting, lash extensions, HD brow, 
henna tattoos, waxing, facials, HD make up, 
microdermabrasion and massages. 10% off 
packages. Saturday Market, Beverley. Tel: 07728 
553851. www.pinkybrowbar.com

Rewind Hair Lounge
10% off all hair services (excluding hair 
extensions) Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylists at our ‘Yorkshire Salon 
of the Year 2013’. 10% off a cut and blow dry. 
Flemingate, Beverley. Tel: (01482) 872009.
www.rickrobertshair.com

Romeo and Juliets
Up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Separate ladies and 
gents salons. Saturday Market, Beverley. 
Tel: (01482) 880844.

Release Your Potential
Life coaching and clinical hypnotherapy to 
remove your barriers to success – lose weight, 
remove phobias/bad habits, become anxiety-
free and more. 10% discount. Tel: 07585 802035. 
www.releaseyourpotential.co.uk 

SNOB
We are a hairdressing salon situated in the 
heart of Beverley, offering 10% discount. 
Ladygate, Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Beauty Room, Beverley
10% discount on selected beauty treatments 
throughout December plus try the exiting new 
non-invasive pain free Lipo – 5 sessions only 
£100. T&Cs apply. Within Gymophobics, New 
Walkergate. Beverley. (Butchers Row Car Park). 
Tel: (01482) 864414. 

The Foot Practitioner Clinic
Full foot care treatment, assessment, nail 
cutting, corns/callus removal and foot health 
advice £25 - offering 20% discount. 673 
Holderness Rd, Hull. Tel: (01482) 815377. 
Find us on Facebook.

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm, appointments only. 
Highgate, Beverley. Tel: (01482) 880880. 

Unique Salons 
10% off all hair services. The Weir, Hessle Tel: 
(01482) 645499. The Cottages, Cottingham. Tel: 
(01482) 847111 or Walkergate, Beverley. Tel: 
(01482) 881199. 

Urban Angels Hairdressing & Beauty Salon
10% off all hair and beauty services. Excludes 
Saturdays. 1-3 Skillings Lane, Brough. Tel: (01482) 
668241. www.urbanangelshull.co.uk

UrbanQtr
Aveda hair salon. Colour, cut and finish with 
our team £50. Cut and blow dry £25, gents £10. 
Butcher Row, Beverley, Tel: (01482) 871234 or 
Welton Road, Brough, Tel: (01482) 668383.

Vision Direct
Vision Direct is the UK’s leading supplier 
of contact lenses online. 10% off for new 
customers with the code ‘EASTRIDING’ at 
checkout. www.visiondirect.co.uk  
info@visiondirect.co.uk

Zoextensions
10% discount off extensions. Micro ring, nano 
ring and pre-bonded 100% human hair. Prices 
start from £150. Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £450-£650 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast. €25 discount 
(over 35% discount) per room per night in 
2015. casadiantonio@hotmail.com  
www.casadiantonio.com 

Cottage Stay UK
Save 10% off 14,000 holiday cottages and villas 
in UK and across Europe.
www.CottageStayUK.com/discount

Findrentgo.com
The holiday home comparison site – save 5% 
off villas, cottages and holiday apartments. Visit 
www.findrentgo.com/members and look for 
properties showing the members discount icon 
in the search. Quote password ‘Eastriding5’.

Hilton Worldwide
Weekend leisure stays up to 33% off Hilton 
Hotels worldwide and 10% off Hampton Hilton 
Hotels. Valid until 31 December 2016.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Receive an extra 5% off luxury hotel rooms, 
already heavily discounted at up to 75% off. 
www.HotelExclusives.com/eastriding 

HotelStayUK
Fantastic savings guaranteed from 10% up to 
60% off hotels and short breaks worldwide. 
Visit www.HotelStayUK.com and use password 
‘EASTRIDING’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. info@idealpropertiesspain.es 
www.idealpropertiesspain.com

One World Travel 
We have up to 8% discount on offer for 
all employees on overseas holidays and 
we guarantee best foreign exchange rates 
in the region. T&Cs apply. 35 Saturday 
Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk

The Co-operative Travel, Beverley
Fantastic deals available, child places from 
£1. Plus free gift on all package holidays. VIP 
currency rates. Call in for more details. Butcher 
Row, Beverley. Tel: 0844 335 9994.

The Co-operative Travel, Driffield
Book any holiday, flight, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Tel: 0844 335 7896.

The Co-operative Travel, Hedon
Brilliant deals available for 2016. 2017 deals 
now on sale. Child places £1. Exclusive 
discounts available on selected holidays. Call in 
store for details. Market Place, Hedon. 
Tel: 0844 335 7823.

The King’s Head (Beverley)
20% discount off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505. 
beverley@thomson-shop.co.uk. 

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free hotel 
rooms UK’ membership for two for just £29.95. 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and worldwide 
resorts. Tel: (01709) 512627 or email: 
info@ukminibreak.co.uk for a full list of staff 
offers. All breaks can be viewed at: 
www.ukminibreak.co.uk (NOTE: 50% discount 
to be taken from website prices). 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Bijou Home Ltd
5% discount off all homeware and wallpaper by 
‘Little Greene and Farrow & Ball’. 10% off all 
fabrics. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
Contact Paul. Tel: 07967 627639.
paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. Free upstands subject to availability 
and free chopping board with all installations  
For a free, no obligation quotation, call (01405) 
806300. www.marble-granite-quartz.com

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? A local independent family-run 
business, for all your drainage problems. Free 
estimates and advice. 10% discount off invoice. 
Freephone: 0800 542 3205.  
www.draincare24hr.co.uk  

Dreamer Bedroom & Kitchen Design
Makers of all kinds of fitted and free standing 
furniture. Free design and planning. Plus free 
fitting on all new orders. Visit our showroom at 
Annie Reed Road, Beverley or call us now on 
(01482) 860688.

Hot Tub Hire East Yorkshire
A family-run business offering quality hot tub 
hire and free delivery within 30 miles. Prices 
from £109 for a 4 day weekend hire. £10 off any 
hard tub. Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 27 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077.

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements, all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. Tel: 
(01482) 871733 or 07799 278400. 
john@northpointsurvey.co.uk

Petethehandyman
Pete Dixon handyman services can help you 
do all those odd jobs around the home that 
you never have time to do. Covering Hull 
and West Hull villages.  10% discount off first 
booking. Call Pete on 07961 912264 or email 
petertdixon@hotmail.com

Pocklington Carpets
Supplying quality, named and branded carpets, 
beds, laminates, vinyls and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel Driffield: (01377) 
256659. Tel Beverley: (01482) 872221.
driffield@pocklington-carpets.com  
beverley@pocklington-carpets.com
www.pocklington-carpets.com  

Rent East Yorkshire
For our letting only or full management service, 
we offer 10% discount on all initial fees. To 
discuss letting your property contact us. The 
Business Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003. info@ukblindsdirecthull.co.uk       

HoliDays aND TrAVEL

Homes aND GArDEN

P28 | THE GrAPEVINE | DECEMBEr 2015



West Property Development 
With over 30 years experience of kitchen 
design, bathroom installations and property 
management services. An approachable and 
reliable company. 10% discount on all services. 
Free no obligation quotation. Tel: (01482) 
504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
Offering 10% discount in our condensation 
shop. Products include: dehumidifiers, mould 
sprays and paint additives. Quote ‘ERYC10’ at 
checkout. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
Quality pine and oak furniture manufacturer 
offering an extensive range of kitchens, dressers, 
dining tables, bookcases, beds and much more. 
5% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with 
B53998 and firewood sales. Professional, 
experienced, fully insured to £5m NPTC/
LANTRA/IPAF qualified.Tel: 07903 821551 or 
(01964) 562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week birdwatching course. 
Identify all wildlife encounters in a 2hr weekly 
amble. Tel: 07946 625688. 
mflowers81@live.co.uk
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
Delivering first aid training to businesses 
and individuals. Currently looking for people 
who would like to become first aiders. 10% 
discount off training or event cover. Quote ‘The 
Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  Find us on Facebook.

Ceroc Yorkshire
£2 discount on Ceroc dance classes. Usual 
price £7. Beverley Memorial Hall. 
dance@cerocyorkshire.com 
www.cerocyorkshire.com 

Dance Dynamic
Learn to dance. All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Learn to paint and draw with Nick Matson
10 art lessons £180 (normal price £200). 
Weekday mornings 10.30am-12noon. Pencil, 
watercolour, chalk, acrylic and more. Materials 
supplied. 12a Saturday Market, Beverley (above 
Grays Estate Agents). Tel: 07511 242189. 
nickmatson@live.co.uk
artclassbeverley.wordpress.com   

Max Willison, Art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencils to oils.
Discounts to be arranged individually. For 
details of times and days call (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. Tel: (01482) 
475181. 

The Creation Station
Award winning art and craft classes for 3 
months-11 years. Arty Parties for ages 1-11 
available. Book an Arty Party and receive 10% 
discount. 5 Whitelands, Driffield. Tel: 0844 824 
4521 or 07745 346391
kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

TM Music
Lessons for guitar, drum, piano, bass, ukulele. 
£45 for 5 lesson course after initial offer 
of £18 for 3 lessons. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hinks Insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424.

Hudson Law 
20% discount on all legal fees. Free consultation 
available. The Weir, Hessle. Tel: (01482) 420800.   
www.hudson-law.co.uk

Legal Consultants UK
We offer a cost effective solution to your 
legal problems. Specialists in wills, probate, 
civil litigation, employment and family law. 
20% discount. Contact Kevin Lee. Tel: (01964) 
624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

All Mobility
For all your mobility needs. 10% discount 
excluding sale or special offer items. 
110-112 Walkergate, Beverley.
Tel: (01482) 887796.
beverley@all-mobility.co.uk
www.all-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments 
(excluding other offers). Please call in, phone or 
email to register. Monday-Friday 9am-6.30pm, 
Saturday 9am-12noon. Flemingate, Beverley. 
Tel: (01482) 870483. beverley@vets4pets.com  
www.vets4pets.com  

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated and 
under cover. Vaccinated pets only. 10% discount.
Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
The dog sitting service. 10% off booking fee. Tel: 
(01482) 470281. info@petstay.net  
www.petstay.net  

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34. Option 
of six month contracts available. The Mount 
Retail Park, Holderness Road, Hull. Tel: (01482) 
322100. 

East Riding Leisure Centres
East Riding of Yorkshire Council employees, 
foster carers and their spouse, parents and 
children can now join for just £21 per month 
per person. Contact the leisure team. Tel: 
(01482) 395223 for more information.

Gareth Cranmer Sports Therapy - NEW
10% discount on massages and injury 
management sessions, available as a mobile 
service or at Effective Fitness Hessle. 30 The 
Weir, Hessle. Tel: 07856 208008.  
info@gcsport.co.uk  Find us on Facebook. 

Gary Gill-Rummens, Personal Trainer
Tuesday night Pilates 7.30-8.30pm, Wednesday 
night 8.15-9.15pm TRX circuit class. Saturday 
morning 9.30-10.30am Pilates with Liz and 
10.30-11.30am TRX circuit class with Gaz. 
Pilates £4 and TRX £3. Brough Scout Hut. Tel: 
07789 991962. rummogill@gmail.com

Gymophobics Hull and Beverley
Ladies only 30 minute workout. Free Health 
MOT throughout December. T&Cs apply. The 
Old School House, 41-43 Baker Street, Hull, tel: 
(01482) 214433. 24 New Walkergate, Beverley 
(Butchers Row car park), tel: (01482) 864414. 
www.gymophobics.co.uk 

New Cleveland Sports Therapy Clinic
Sixty minute sports massage or sports injury 
treatment for only £12.50, normally £25. 
New Cleveland Sports Therapy Clinic, New 
Cleveland St, Hull. To book, call: 07856 211178.

Radial Cycles Ltd
Enjoy 10% off Radial Cycles own branded parts, 
accessories and clothing.  Just enter the code 
‘EastR10’ at checkout to receive your discount. 
Tel: 0800 731 0006. www.radialcycles.co.uk

Total Fitness
Special monthly offers and discounts available. 
Call for more details. Willerby Hill Business 
Park, Beverley Road, Hull. Tel: (01482) 670900. 

Xercise4Less
Staff and members of the scheme can join 
our gym and get a peak membership for just 
£9.99 per month with a £15 admin fee. Clough 
Road, Hull. Contact us on (01482) 442222 or 
membership.hull@xercise4less.co.uk. 
www.xercise4less.co.uk

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456. 
www.store.makro.co.uk

learN sometHiNG NEW

leGal, FiNaNCe aND 
INSUrANCE

GVSHOP AnD SAVe

Pets aND LIVESTOCK

sPort aND FITNESS

WHOLESALE

MOBILITY

If there is a  
business 
you would  
like to be 
included in  
Shop & Save 
call (01482) 391448
or email details to:
marketing@eastriding.gov.uk

To highlight your discount to 14,000 east riding of yorkshire Council staff and foster 
carers in the east riding, advertise your business in Shop & Save. 

To advertise call (01482) 391448 or email marketing@eastriding.gov.uk

ADVerTiSe yOur BuSineSS in SHOP & SAVe
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The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid



1 month 

to goCountdown to 
Christmas

It’s time to start planning, so you can sit back, 
relax and enjoy the festive season. Have you 
thought about the following?

Make a gift list – write who you need to get 
gifts for and ideas for them. Check out the Shop 
& Save website for amazing discounts on a wide 
range of gift ideas. 

Make a budget – to make sure you don’t go over 
budget, take advantage of the savings on offer; 
whether this is in Shop & Save, by searching 
for voucher codes online or taking advantage of 
special offers such as 3 for 2. 

Plan you parties – Christmas is a busy period 
for everyone and it’s a good idea to plan ahead. 
Find places to stay and places to eat using the 
Shop & Save website!

Christmas 
is fast 

approaching!

A Happy Christmas 2016!
That’s what you’ll have if you plan ahead and save regularly 
with our safe and popular Christmas Saver account. 
• Join East Yorkshire’s not-for-profi t Credit Union
• Save as much or as little as you like
• Your savings are painlessly deducted at source from your pay
• We look after your money safely.
 
What’s the catch?  As it’s a Christmas Saver, no “dipping in” allowed before 1st November 2016.

Visit www.hullandeycu.co.uk to join or fi nd out more.

Limited period SPECIAL OFFER: Up to £10 matched BONUS when you open a new account!

BRING SPARKLE TO YOUR 
CHRISTMAS

10% discount on all purchases of jewellery,
watches and gi� s. Excluding sale items.

SAMUEL LAWRENCE JEWELLERS, 2/3 Cross Street, Beverley
Tel/Fax: 01482 867656  www.jewellersark.co.uk



Safer roads east riding

Drive 
responsibly 

this Christmas

       Someone’s
having a bad Christmas!

Don’t let it be you!
If you’re having a night on the tiles this Christmas, 

leave your car keys at home.
Drink driving doesn’t just ruin Christmas, it ruins lives.



Volunteers
cooking up tasty treats 
Volunteers help Millers adult day centre users to learn 
cookery skills

V
olunteers are helping people who 
attend the millers adult day centre in 
beverley to cook up tasty treats and 
learn cookery skills.

Julie Booker, a former food technology teacher, 
has been running cookery sessions for service users 
at the centre since she retired three years ago.

With the help of a friend, fellow volunteer 
Yvonne Johnson, Julie runs regular weekly sessions 
at Millers, where they cook up treats including small 
cakes, biscuits, pizzas, scones and even Christmas 
cakes. 

At one session during the summer, with the help 
of the service users, they baked nearly 200 scones to 
be sold at an afternoon tea party.

Once a month, the volunteers also run cookery 
sessions for the Millers’ steel Magnolia group, for 
people who have suffered a stroke.

Julie and Yvonne are among a number of 
volunteers who work alongside staff at the centre 
who provide activities for the adults with additional 
needs who attend.

Julie first became involved with Millers through 
her husband’s younger brother, who has Downs  
syndrome and visits the centre during the week.

“I already had connections with Millers and when 
I retired I was looking to use my skills – it helps to 
keep my skills up and I enjoy going.  

“The service users love it – they are always 
asking what we are going to make next week!” she 
said.

John Ireland, team leader, said: “We have a 
number of volunteers supporting day services across 
the county. The support these very special people 
give to our customers and staff is irreplaceable. We 
have a wide range of people with lots of different 
experiences coming in through the week freely giving 
time and skills to help us enrich what we offer. 

“Here at Millers we have a gentleman who has 
been invaluable in helping us to drive forward our IT 
work, several people who are exceptionally gifted in 
craft work, drama, sporting activities and other such 
groups.

“It has been wonderful having Julie and Yvonne 
supporting the cookery session for the last few years 
– they have created some superb culinary delights 
with the service users.”

VOLUNTeerSGV

GET INVOLVeD

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering

Volunteers Julie Booker, centre right, and Yvonne Johnson, centre left (and below), lead a cookery session CuLINARY DELIGHTs 
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